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Neil J. M**Kinnon, B.Sc.(Pharm.), M.Sc.(Pharm.), Ph.D., FASHP, FCSHP, FNAP
President, Central Michigan University and Professor, College of Medicine

A proven servant leader in five public, research-intensive universities in the United
States and Canada. A teaching and research-active, student and faculty-centric
university administrator. A senior executive who leads high-performing teams.

EDUCATION

1995-1999 University of Florida, Gainesville, FL, USA
Doctor of Philosophy in Pharmacy Health Care Administration, conferred May,
1999

1993-1995 University of Wisconsin, Madison, WI, USA
Master of Science in Hospital Pharmacy, conferred May, 1995

1989-1993 Dalhousie University, Halifax, Nova Scotia, Canada
Bachelor of Science in Pharmacy, conferred May, 1993

ADVANCED TRAINING (RESIDENCY/FELLOWSHIPS/INSTITUTES)

2021 Leadership Augusta Executive Forum, Class of 2021, Augusta, GA

2014 Institute for Management and Leadership in Education, Harvard Graduate School
of Education, Boston, MA

2007-2008 Harkness Associate (Fellowship) in International Health Policy & Practice, the
Commonwealth Fund and the Canadian Health Services Research Foundation
Mentor: Stephen B. Soumerai, Sc.D., Harvard Medical School and Harvard Pilgrim
Health Care, Boston, MA

1995-1998 Pre-Doctoral Research Fellow, DuBow Family Center for Research in
Pharmaceutical Care
Center Director: Charles D. Hepler, Ph.D., Distinguished Professor

1993-1995 University of Wisconsin Hospital and Clinics, Madison, WI
ASHP Accredited Specialized Residency in Hospital Pharmacy Administration
Residency Program Director: Thomas Thielke, M.S., FASHP
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PROFESSIONAL EXPERIENCE

2024-present Central Michigan University, Mount Pleasant, Michigan

Central Michigan University is a public, research university of approximately 14,500 students
and an annual budget of $443 million.

2024-present President
2024-present Professor, College of Medicine

2021-2024  Augusta University, Augusta, Georgia

Augusta University is one of four public, research universities in Georgia and the state’s only
public academic health center. It is Georgia’s fastest growing research or comprehensive
university with a 9.9% increase in enrollment year-over-year to 11,585 students and a 17.8%
increase in research funding year-over-year to $162 million. It operated the state’s only public
academic health system, AU Health, until its dissolution in August 2023, following a merger
with Georgia’s largest health system, Wellstar.

2023-present Tenured Professor, School of Public Health

2021-present Faculty Appointment, the Graduate School

2021-2024 Executive Vice President of Academic Affairs and Provost

2021-2023  Tenured Professor, Medical College of Georgia (my faculty appointment moved
when the Department of Population Health Sciences moved to the new School of
Public Health)

2021-2023 Board Member, AU Health

Reporting to the president, | served as the Chief Academic Officer for the university and a
member of the President's Executive Cabinet until July 8, 2024. In partnership with the faculty,
the deans, the president, and the senior leadership team, | enhanced the academic quality in
programs of instruction; fostered the development, support, and recognition for Augusta
University faculty; drove services and programs that promoted the success of the university's
students; promoted and supported a sense of belonging; advanced processes that tied
budgeting and effective resource allocation to planning efforts; and ensured the university's
infrastructure supported future growth while upholding the overall academic mission, and
contributed to the pursuit of academic excellence.

In what can be described as a “Super-Provost” role, my direct reports included eleven
college/school deans, the Dean of Libraires, the Dean of Augusta University Online, the Senior
Vice President of Research, the Associate Vice President for Access, Success, and Belonging, the
Vice President of Enrollment and Student Affairs, the Vice President of Institutional
Effectiveness and Planning, the Vice Provost, and the Associate Vice President of Academic
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Fiscal Affairs. | oversaw a budget of $663 million, 1899 faculty, and a majority of the university’s

4465 staff.

| served on the board of AU Health, Georgia’s only public academic health system, until its

merger with Wellstar in August 2023. AU Health was a $1.2 billion health system, including
Augusta University Medical Center, the Children’s Hospital of Georgia, the Georgia Cancer

Center, as well as numerous physician practices and ambulatory care centers.

Examples of accomplishments:

Co-lead of the university’s new strategic plan, Creating a Legacy Like No
Other.

Co-lead of the implementation of the new strategic plan, including
strategic alignment of college/unit plans with Creating a Legacy Like No
Other.

Helped the university navigate the various waves of the COVID-19
pandemic as co-chair of the university’s committee to deal with the
pandemic (COVID Transitions Committee).

Charged the creation of the university’s first Strategic Enrollment
Management Plan.

Proposed and led the implementation of the Faculty Inclusive Excellence
Initiative, a multi-pronged effort related to the recruitment and retention
of diverse faculty.

Oversaw the launch of Augusta University Online, with a goal of
developing 25 online graduate programs over 5 years.

Oversaw four consecutive years of enrollment growth, including an
enrollment increase of 9.9% year-over-year, the fastest enrollment
increase of Georgia’s eight public research and comprehensive
universities.

Oversaw the launch of AU’s first two faculty research clusters in brain
aging and immunology, and a faculty cluster in animation.

Oversaw the launch of a new School of Public Health.

Led the creation of a new strategic international engagement plan, with
new partnerships created with the University of Aberdeen and Robert
Gordon University (Scotland) in rural health, Ben-Gurion University
(Israel) in cybersecurity, and Dalhousie University (Canada) in arts,
humanities, and social sciences.

Hired eight deans, including the inaugural Dean of Libraries, the inaugural
Dean and Associate Provost of Augusta University Online, and the
inaugural Dean of the School of Public Health.

Launched Provost Faculty Fellows program to develop future leaders.
Launched Provost Learning Scholars program to develop learning
communities for faculty related to pedagogy.
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e Oversaw implementation of $1.8 million strategic initiative to improve
student success.

e Oversaw the launch of six bachelor’s programs, three master’s programs,
and two PhD programs.

e Worked in partnership with the leadership of the Faculty Senate to
develop and implement new policies related to tenure, promotion, post-
tenure review, annual evaluations, and academic administrator
evaluations.

e Charged the development of college scorecards.

e Oversaw the design and registration of an official university tartan.

e Oversaw a sponsored research funding increase of 17.8% year-over-year
to $162 million.

e Commissioned Smart Growth Task Force in fall 2023, resulting in a $6
million annual investment in new faculty and staff positions to support
rapid enrollment growth.

e Commissioned Faculty Workload Workgroup in fall 2023 to develop a
new institutional framework and policy for faculty workload.

e lLaunched a new four-year medical college (MCG Savannah) in Savannah,
Georgia, in 2024.

2013-2020 University of Cincinnati, Cincinnati, Ohio

The University of Cincinnati is an urban, public, R1 university with over 50,000 students with
an academic health center, including Cincinnati Children’s Hospital, the top-ranked pediatric
hospital in the nation. It is the leading public university in the nation for cooperative
education (co-op), where the concept was first established in 1906, with $699 million in
research expenditures.

2013-2020 Dean and Professor (with tenure), James L Winkle College of Pharmacy

As leader of the faculty and chief administrative officer for the fourth oldest college of
pharmacy in the US, | provided strategic vision and operational leadership for faculty and staff
organized into two divisions: pharmacy practice and administrative sciences and
pharmaceutical sciences. | led an academic program that included a pharmacy (Pharm.D.)
program, a M.S./Ph.D. graduate program in pharmaceutical sciences, and M.S. programs in
drug development, cosmetic sciences, health outcomes, pharmacy leadership,
pharmacogenomics, and three BS/MS dual degree co-op programs in cosmetic science. |
assured that the school's programs were aligned with the university's mission and responsive to
the needs of the marketplace. | advanced scholarship, education, and civic engagement,
promoting initiatives within and outside of the University of Cincinnati. | served as the college’s
public voice, articulating its contributions to local, state, national and global communities, and
pursued a development program to build the college’s resources. | worked to advance
excellence through building diversity in educational programs and in strategic faculty and
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student recruitment, including linking the work of the school’s faculty and students to other
disciplines, communities, and interests within and outside of the academy. | reported to the
university’s Executive Vice President for Academic Affairs and Provost, collaborating closely
with other senior leaders across the university, especially those in the academic health center. |
was reappointed to a second, five-year term in June 2017.

At the university level, | participated and/or provided leadership in a number of areas, including
(1) co-chair of the UC/UC Health Opioid Task Force, (2) member, UC Foundation Board of
Directors, (3) member, UC Strategic Budget Working Group, (4) member, UC Enterprise Risk
Management Risk Council, (5) member, Student Enrollment Management Policy Council, (6) co-
chair of the Faculty and Staff Campaign, (7) chair of the advisory board for the undergraduate
program in public health, and (8) chair, Council of Deans.

Examples of accomplishments:

The Winkle College of Pharmacy received a 2018, 2019 & 2020 Higher
Education Excellence in Diversity (HEED) Award (the only pharmacy
school in the US to receive this award all 3 years).

Oversaw a $34 million building renovation and a $5 million renovation of
research labs, which began in 2014 and was completed in 2017.
Oversaw the largest one-time hire of new faculty positions in the 173-
year history of the college.

Launched online certificates and MS programs in (1) pharmacy
leadership, and (2) pharmacogenomics and personalized healthcare.
Launched three BS/MS dual degree co-op programs in cosmetic science,
the first programs of their kind worldwide.

Under my leadership, the College set all-time records in student
enrollment, the number of donors, and in research funding.

The percentage of African-American students in the college rose from
5.7% to 11.9% during my time as dean, while the percentage of African-
American students at UC stayed flat at just over 8% during this time.
Research funding at the college increased 225% during my time as dean.
Partnered with the deans of Medicine, Nursing, Allied Health Sciences,
and Arts & Sciences to develop a faculty research cluster in cancer.
Developed a marketing strategy that helped fuel growth in the on-line
MS program in cosmetic science from 16 students in 2013 to 150+
students in 2020.

2011-2013 University of Arizona and the State Office of Rural Health, Tucson, Arizona

The University of Arizona is a land-grant and space-grant, public, R1 university with over
50,000 students with an academic health center. It is a member of the Association of
American Universities (AAU), and is a Hispanic-Serving Institution, with $734 million in
research expenditures. The university houses the State Office of Rural Health for Arizona.
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2011-2013 Director, Center for Rural Health (houses the State Office of Rural Health)

2011-2013 Professor (with Tenure), Mel and Enid Zuckerman College of Public Health

2011-2013  The Walter H Pierce Endowed Chair

2011-2012 Section (Department) Chair, Public Health Policy & Management, Mel and Enid
Zuckerman College of Public Health

Served as a Section (Department) Chair at the Mel and Enid Zuckerman College of Public Health
This section included approximately a dozen faculty, 45 MPH students and 12 Doctoral
students. Responsibilities included deciding faculty teaching assignments, chairing section
meetings, representing at the section at the College’s Education Committee, coordination of
student admission decisions and chairing search committees for new faculty members.

Served as Director of the Center for Rural Health, which houses the State Office of Rural Health
(SORH) for Arizona and several state/federal programs, including the Rural Hospital Flexibility
Program and the Small Rural Hospital Improvement Program. It serves rural Arizona by: (1)
providing education, technical assistance, data and analysis to rural partners, hospitals, and
providers to help them adapt to the rapidly changing rural health environment and address
unmet rural health needs; (2) training, recruiting and retaining health professionals for rural
practice; and (3) collecting, synthesizing and disseminating data to inform providers,
policymakers and consumers about legislation, regulation, programs and grant opportunities to
improve rural health access and outcomes. The Center works to improve access to high quality,
cost-effective healthcare to the 900,000 residents of rural Arizona.

Examples of accomplishments:

e The Center for Rural Health was named the Outstanding Rural Health
Organization for 2013 by the National Rural Health Association.

e Led the development of a new strategic plan for the Center and began
the implementation of this plan.

e Partnered with the Arizona Area Health Education Centers (AHEC) to
conduct a statewide analysis of the healthcare workforce.

e Partnered with the Arizona Telemedicine Program and other key
stakeholders to advocate for a Telemedicine Parity Act, which was
ultimately signed by Governor Jan Brewer.

e Partnered with other state agencies in Arizona to address rural health
delivery issues such as physician recruitment and retention, community
health needs assessments, and the financial health of hospitals and
community health centers.

1999-2011 Dalhousie University, Halifax, Nova Scotia, Canada

Dalhousie University is Atlantic Canada’s leading public, research-intensive university and is a
member of the U15 — the top 15 research universities in Canada. Dalhousie has over 19,000
students, $168 million in research expenditures, and an academic health center.
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2009-2011  Full Professor (with Tenure), College of Pharmacy

2005-2011  Associate Director of Research, College of Pharmacy

2004-2009  Associate Professor (with Tenure), College of Pharmacy

1999-2004  Assistant Professor (Tenure-Track), College of Pharmacy

1999-2004 Merck Frosst Chair of Patient Health Management, College of Pharmacy

Professorial responsibilities included research, teaching, and service.

As the Associate Director of Research for the College of Pharmacy, | provided leadership for
research activities and the graduate program. Responsibilities included development of a new
graduate program in the pharmaceutical sciences, chair of graduate student admissions, faculty
research mentoring, monitoring of research activities and targets in the College’s strategic plan,
organized the College’s annual research day, and represented the College on the Faculty of
Health Professions Research Committee.

2001-2011  President, HealthKey Solutions Canada (Consulting), Fall River,
Nova Scotia, Canada

Consulting services for government health agencies, private payers, health
professional organizations and the pharmaceutical industry, including
evaluation and implementation of programs and services, participation on
advisory boards, market access insights, and drug formulary decision making.

1997-1998 Consultant Pharmacist and Trainer, Simkin, Inc., Gainesville, Florida

1995 Summer relief pharmacist, South Shore Medical Pharmacy, Bridgewater, Nova
Scotia, Canada.

Adjunct Faculty Appointments

2017-present School of Nursing, Faculty of Health Sciences, Queens University, Kingston, ON,
Canada

1999-present School of Health Administration, Faculty of Health, Dalhousie University, Halifax,
NS, Canada

1999-present Department of Community Health & Epidemiology, Faculty of Medicine,
Dalhousie University, Halifax, NS, Canada

2012-2013 School of Government and Public Policy, College of Social & Behavioral Sciences,
University of Arizona, Tucson, AZ

2011-2013 College of Pharmacy, University of Arizona, Tucson, AZ
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RESEARCH

Overall Research Program Focus and Examples of Accomplishments

| have maintained an active research program for 25 years, with a focus on health policy, rural
health, patient safety, and community pharmacy. My h-index is 35 with 7755 citations
according to Google Scholar, as of September 7, 2024.
e Over course of research career, | have been P.l./co-P.l./Center Director on 46 grants and
a co-investigator/collaborator on 32 grants.
e Research outputs include 210+ journal articles/reports/book chapters, 150+ scientific
posters, and 350+ presentations at scientific/healthcare meetings.
e Co-founded IMPART at Dalhousie University, which addresses pharmaceutical and
health policy in conjunction with the Nova Scotia Department of Health and Wellness.
e Co-authored a national bestselling book on safely navigating the healthcare system with
a primary care physician. Take As Directed ranked as high as the #1 healthcare book in
Canada and the #1 Nova Scotian book.
e Co-authored a health policy brief on COVID-19 and rural/urban differences for the Ohio
Department of Health that was cited and used by Ohio Governor Mike DeWine in May
2020.

Research: Proposals Submitted

Development of a Simulation Using Agent-Based Modeling (ABM) Approach to Predict
Rehospitalization and Mortality Among Moderate and High-Risk Pulmonary Embolism
Patients. Proposal submitted to the Johnson & Johnson Foundation (co-P.l.).

Research: In-Kind Funding
2024-present Assessment of Mental Health and Well-Being Among Members of the National
Academies of Practice (P.l.)

2024 Predictors of Advance Care Planning in Older Adults in 11 Nations (P.l.)

2024 Recommendations for Determining Optimal Physician Revisit Intervals (A.
Venkatesan, P.l.)

2023-2024 National Analysis of Health Professionals’ Workplace Mental Health and Well-
Being (P.1.)

2023-2024 Hospital Discharge Communication Problems in Older Adults in 11 Countries (P.1.)

2023-2024 Psychometric Testing of a New Instrument to Measure Workplace Mental Health
and Well-Being (P.l.)
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2023-2024

2023

2022-2023

2022

2022

2021

2021

2020

2020

2019-2020

2019-2020

2018

2017-2018

2016-2017

2015-2016

Workplace Mental Health and Well-Being Among Preceptors of Health
Professional Students in Georgia (P.1.)

Geospatial Analysis of the Relationship of Broadband Access to Healthcare and
Social Indexes (D. Cuadros, P.1.)

A Qualitative Approach to Understanding an International Rural Health
Collaborative. (P.l.)

Impact of Health Capacity Disparities on COVID-19 Vaccination Coverage in the
US. (D. Cuadros, P.1.)

Association Between Vaccination Coverage Disparity and the Dynamics of the
COVID-19 Delta and Omicron Waves in the US. (D. Cuadros, P.1.)

Analysis of Vaccination Rates and New COVID-19 Infections by US County. (D.
Cuadros, P.1.)

Epidemiological Assessment of the Substance Use Disorder Crisis in the United
States. (D. Cuadros, P.l.)

Dynamics of the COVID-19 Epidemic in Urban and Rural Areas in the United
States. (D. Cuadros, P.l.)

Development of a Predictive Model for COVID-19 Outbreaks and Utilization of
Healthcare Resources in Ohio. (D. Cuadros, P.l.)

Evaluation of a Quality Improvement Program to Reduce Opioid Use in a
Pediatric Hospital (K. Clarkson, P.l.)

The Role of Community Pharmacists in the Opioid Crisis in Alberta, Canada (S.E.
Nowlan, P.1.)

Survey of Continuous Quality Improvement Practices for Community Pharmacy
in Canada (P.l.)

Hospital Pharmacy Leadership Succession Planning (Z. Dumont, P.1.)
Academic Fellowships in Colleges/Schools of Pharmacy in the US (A. Tolle, P.1.)

Risk Factors for Suboptimal Coordination of Care in 11 Nations (co-P.l. with J.
Penm)
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2012-2013

2011

2010

2010

2010

2009

2009

2008

2008

2007

2007

2006

2005

2005

2004

Evaluation of Regulations for Continuous Quality Improvement in Community
Pharmacies in Arizona (co-P.l. with T. Warholak)

Factors Influencing Physician Adoption of Electronic Health Records in Eleven
Countries (co-investigator) (M. Cortel, P.1.)

Self-Reported Risk Factors for Medication Errors in Eight Countries (co-
investigator) (K. Sears, P.l.)

Self-Reported Medical, Medication and Lab Errors in Eight Countries:
Risk Factors for Chronically lll Adults (co-investigator) (A. Scobie, P.l.)

Physician and Patient Perspectives on Access to Care: Implications for Decision
Makers (co-investigator) (C. Jones, P.1.)

Physician Knowledge of Drug Costs (co-investigator) (E. Wainwright, P.1.)

Using a Public Health Approach for the Pandemic of Medication Errors
(co-investigator) (S.P. Malone, P.1.)

Contributing Factors to International Self-Reported Medical Error Rates:
Policy Implications for Canada (co-investigator) (J. O’Hagan, P.l.)

Self-Reported Risk Factors for Medical Errors: Implications for Primary Health
Care in Canada (co-investigator) (A. Scobie, P.l.)

Workplace Wellness Programs in Canada: Is There a Role for Private
Payers/Benefit Carriers? (co-investigator) (E. Morrison, P.1.)

Impact of Canadian Drug Policies on Patient Outcomes and Implications for
Future Policy Development (co-investigator) (A. Morrison, P.l.)

The Balanced Scorecard and Preventing Medication Errors in Stroke Care (co-
investigator) (N. Agarwal, P.l.)

Physician and Nursing Perspectives on the Implementation of a Medication
Reconciliation Program (co-investigator) (D. Parker, P.1.)

Ten Years of Disease Management in Canada: Recommendations for
Surmounting Barriers to Adoption for Chronic Diseases (co-investigator) (C.
Gallant, P.1.)

Identification of Risk Factors for Drug-Related Falls in the Emergency
Department (co-investigator) (S. Ackroyd, P.l.)
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2003

2003

2003

2002-2003

Use of PDAs for Clinical Documentation among Capital Health Hospital
Pharmacists (co-investigator) (G. Gabr, P.1.)

Development of a Proposal for a Diabetes Disease Management Study for the
Nova Scotia Department of Health (co-investigator) (N. Hartnell, P.l.)

The Nova Scotia Wet Nebulization Project: A Survey To Determine Pharmacist
Perceptions (co-investigator) (P. Flanagan, P.1.)

An Evaluation of the Medication Use Process at the Queen Elizabeth Il Health
Sciences Centre: Are There Potential Medication Errors? (co-investigator) (J.
Turple, P.1.)

Funded Research (Canadian grants in Canadian dollars unless otherwise noted)

2024-present Canadian Hospital Pharmacy Leadership Training and Learning Needs.

2024

2024

2023

2022

2022

2021-2024

2020

(Dalhousie Pharmacy Endowment Fund) ($9,180) (H. Naylor, P.l.) (co-
investigator)

2024 Summer Scholars Program. (Center for Undergraduate Research and
Scholarship, Augusta University) (52,700) (co-P.1.)

Hospital Discharge Communication Problems in Adults in 11 High-Income
Countries. (Commonwealth Fund) ($31,844) (P.l.)

2023 Summer Scholars Program. (Center for Undergraduate Research and
Scholarship, Augusta University) (52,700) (co-P.1.)

Rural Health Disparities in 11 High Income Countries: A Secondary Analysis of
the 2020 Commonwealth Fund International Health Policy Survey.
(Commonwealth Fund) ($14,900) (P.1.)

2022 Summer Scholars Program. (Center for Undergraduate Research and
Scholarship, Augusta University) (52,700) (co-P.1.)

COVID-19 and Pharmapod: How Learning Systems Can Improve Community
Pharmacy Practice: Partnership Engagement Grant. (Social Sciences and
Humanities Research Council of Canada) ($25,000) (P. Gonzalez, P.1.) (co-
investigator)

A Mixed Methods Approach to a Longitudinal Assessment of the Health and
Social Effects of Medical Marijuana (Collaborative Research Advancement
Grants Program - Pilot Funding Award) ($25,000) (L. Montgomery, P.1.) (co-
investigator)
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2019-2020

2020-2021

2019-2021

2017-2019

2016-2018

2016-2017

2016-2017

2016

2014-2017

2014-2015

2013

Analysing secondary data to identify and disseminate sustainable
improvements in the quality and safety practices of medication delivery in
Canadian community pharmacies: Planning and Dissemination Grant.
(Canadian Institutes of Health Research) ($9871) (K. Sears, P.1.) (co-
investigator)

Continuous quality improvement regulations and requirements for
community practice in the US. (Pharmapod) (59263.06) (A. Hincapie, P.l.) (co-
investigator)

Health Care Personnel Engagement with Health Information Communication
Strategies. (Merkle) (516,182) (A. Hincapie, P.l.) (co-investigator)

Naloxone Access and Impact Evaluation for the State of Ohio. (Ohio
Department of Health) (575,000) (P.l.)

SafetyNET—Rx Online: Sustaining a leading community pharmacy medication
error initiative through e-learning (Nova Scotia Health Research Foundation)
(59997) (T. Boyle, P.1.) (co-investigator)

Mandatory OARRS Registration and Utilization: HB 341 Policy Evaluation (Ohio
Department of Health) (544,885) (E. Winstanley, P.l.) (co-investigator)

Evaluation of the implementation of the Ohio emergency and acute care facility
opioids and other controlled substances (OOCS) Prescribing Guidelines (Ohio
Department of Health) (547,904) (P.l.)

Directions and Priorities for the Future of Pharmacy in Canada (Canadian
Pharmacists Association) ($44,013.50) (J. Smith, P.1.) (co-investigator)

A framework for communicating medication incidents to Nova Scotia community
pharmacies (Nova Scotia Health Research Foundation) ($113,829) (J. Barker, P.1.)
(co-investigator)

Needs Assessment of Specialization of Pharmacy in Canada (Canadian
Pharmacists Association) ($44,898) (J. Smith, P.1.) (co-investigator)

Arizona State Office of Rural Health (Office of Rural Health Policy, Health
Resources and Services Administration) ($172,737 plus $518,211 in matching
funding from State of Arizona) (L. Bergsma, P.l.) (co-investigator & Center
Director)
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2013 Arizona Rural Hospital Flexibility Program (Office of Rural Health Policy, Health
Resources and Services Administration) ($490,983) (K. Driesen, P.l.) (co-
investigator & Center Director)

2013 Safety Net Health Care System (Arizona Area Health Education Centers)
(587,721.50) (J. Tabor, P.1.) (co-investigator & Center Director)

2013 Demand study of nurse practitioners, certified nurse midwives, physician
assistants, physicians, preceptors, pharmacists, and public health professionals in
Arizona (Arizona Area Health Education Centers) ($78,624.00) (J. Tabor, P.l.) (co-
investigator & Center Director)

2012-2013  Arizona State Office of Rural Health (Office of Rural Health Policy, Health
Resources and Services Administration) (5180,000 plus $540,000 in matching
funding from State of Arizona) (L. Bergsma, P.l.) (co-investigator & Center
Director)

2012-2013 Supply of Nurse Practitioners, Certified Midwives and Physician Assistants in
Arizona (Arizona Area Health Education Centers) ($160,785) (J. Tabor, P.1.) (co-
investigator & Center Director)

2012-2013 Arizona Rural Hospital Flexibility Program (Office of Rural Health Policy, Health
Resources and Services Administration) ($507,000) (K. Driesen, P.l.) (co-
investigator & Center Director)

2011-2012  Arizona State Office of Rural Health (Office of Rural Health Policy, Health
Resources and Services Administration) (5180,000 plus $540,000 in matching
funding from State of Arizona) (L. Bergsma, P.l.) (co-investigator & Center
Director)

2011-2012 Medication Incident Reporting in Community Pharmacy: Determinants of
Reporting and Regulatory Effectiveness (CIHR; Partnerships for Health System
Improvements) ($216,000) (co-P.l.)

2011-2012 Perceptions of Patient Safety: How Do We Get Patients Involved? (CIHR)
(5105,000); (Eli Lilly) (56,700) (A. Scobie, P.l.) (co-investigator)

2011 Canadian Network for Observational Drug Effect Studies (cNODES), Atlantic
Canada Node (Health Canada/CIHR) ($1,600,000) (A. Levy, P.1.) (collaborator)

2010-2012  SafetyNET-Rx: Development and Testing of Evaluation Guides (Canadian
Foundation for Pharmacy) (548,382) (P.l.)
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2010

2010-2011

2009-2012

2009-2012

2009-2012

2009-2011

2009-2011

2009-2011

2009-2011

2009-2010

2008-2011

CQl in Community Pharmacies: Reducing, Reporting and Learning From
Medication Incidents (CIHR Meetings, Planning and Dissemination Grant:
Institute of Health Services and Policy Research) ($9852) (P.l.)

Development of Drug Cost Comparison Tool for Physicians, 3™ ed. (Medavie Blue
Cross)($4900) (P.1.)

Engaging Patients in Patient Safety. Nova Scotia Health Research Foundation
(519,030) (A. Scobie, P.l.) (co-investigator)

Reporting quality-related events in community pharmacy in Nova Scotia. (Nova
Scotia Health Research Foundation) ($125,000) (co-P.l with T. Boyle)

Medication-Related Emergency Department Visits in Pediatrics: A Prospective
Observational Study. Nova Scotia Health Research Foundation. ($99,510) (co-
investigator) (P. Zed, P.l.)(co-investigator & mentor)

Choosing, using and losing medications in older adults: A research training
program bridging biosciences, clinical, population health, and health policy
research. (CIHR) ($1,781,941) (L. Dolovich, P.l.)(co-investigator)

SafetyNET: Improving Medication Safety through Quality Management and
Integrative IT. (Social Sciences and Humanities Research Council of Canada -
Public Outreach Grants - Management, Business and Finance) ($114,529) (co-P.l
with T. Boyle)

SafetyNET: Insights and Lessons Learned from a Pilot Study. Nova Scotia Health
Research Foundation ($16,878) (H. Deal, P.1.) (co-investigator)

Exploring the Perspectives of Patients and Nurses on the Role of the
Hospitalized Patient in Medication Administration Study. Nova Scotia Health
Research Foundation ($69,725) (Canadian Nurses Foundation) ($23,241.66)
(M. MacDonald, P.l.) (co-investigator & mentor)

A comparison of the current state of Canadian paediatric and adult medication
errors and a model for safer medication delivery in Canada. Canadian Health
Services Research Foundation ($100,000) (preceptor for Kimberley Sears)

CIHR/Health Canada Team in Drug Policy for Equitable Access to Medications
(CIHR Emerging Teams in Applied Health Services and Policy Research)
(51,493,000 over 5 yrs) (S. Morgan, P.l.)(co-investigator)
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2008-2009

2008-2010

2008-2010

2008-2011

2008-2009

2008-2009

2008-2010

2008-2009

2008-2009

2007-2009

2007-2008

2007

2007

Surveillance Strategies for Identifying Adverse Drug Events: Lessons from Public
Health (CIHR Meetings, Planning and Dissemination Grant: Institute of Health
Services and Policy Research) ($7,458) (S. Ackroyd, P.l.)(co-investigator)

Clinical Benefits and Economic Impact of a Surgical Pharmacist (CSHP Research
and Education Foundation) ($2,000) (B. Chevalier, P.l.)(co-investigator)

SAFER Medication Use in Emergency Departments (SAFER MEDS)(IWK Research
Grants) ($4,000)(S. Ackroyd and N. Murphy, co-PlIs)

Safety in home care: focus on medication management (CIHR Partnerships for
Health System Improvement Competition) (5367,670 over 3 years) (A. Lang, P.l.)
(co-investigator)

Cost Shifting of Pharmaceuticals from Public to Private Healthcare Payers
($15,000 from MITACS) (P.1.)

SafetyNET: A quality management program for community pharmacy. (Social
Sciences and Humanities Research Council of Canada - Public Outreach Grants -
Management, Business and Finance) (579,961) (co-P.l. with T. Boyle)

Development of a book for the general public on medication-use safety (Glaxo
Smith Kline) ($29,200) (P.l.)

Vancouver General Hospital Seamless Care Concept: A balance of outcomes
approach: clinical, economic and humanistic (Wyeth Canada) ($36,400) (P.1.)

Inter-professional consultations on the Blueprint for Pharmacy (565,830 from the
Canadian Pharmacists Association) (co-investigator)

Pharmacist Human Resources Management Challenges and Requirements
(5248,000 from the Canadian Pharmacists Association) (co-investigator)

Utilization of prescription drugs for hypertension and cholesterol management
among enrollees in the Nova Scotia Pharmacare program (512,400 from Pfizer
Canada) (P.l.)

David Rippey Post-Doctoral Patient Safety Fellowship ($110,000 from the
Canadian Patient Safety Institute and the Canadian Institutes of Health Research)
(for preceptor of S. Ackroyd)

Impact of Canadian Drug Policies on Economic, Clinical, and Humanistic
Outcomes: A Systematic Review ($17,000 from MITACS) (P.1.)
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2007

2005-2008

2005-2007

2005

2005

2005-2007

2005-2007

2004-2010

2004-2007

2004

2004

Developing a brokerage function for linking Canadian researchers and decision
makers with expertise and interest in patient safety research ($12,000 from the
Canadian Patient Safety Institute) (P.l.)

Development of medication safety indicators ($203,000 including in-kind support
provided by a variety of sources, including $74,985 from the Canadian Patient
Safety Institute) (P.1.)

Prescriber and Pharmacist Perspectives on Prior Authorization Policies in the
Nova Scotia Pharmacare Program ($7950 provided by the Drug Evaluation
Alliance of Nova Scotia) (P.1.)

The Development of a Textbook on Medication Safety and Quality (P.l./Editor)
(526,250 USD provided by a Merck International Grant and $8750 USD provided
by Merck Frosst Canada)

Addressing the Hospital Pharmacy Management Crisis: Development of
Strategies & Solutions (a workshop) ($8000 provided by CIHR) (P.I.)

Evaluation of a workplace asthma self-management program (co-investigator;
Theresa Rose, P.l.) (250,000 provided by GlaxoSmithKline)
e Winner of the 15t annual Who’s Who in Workplace Health Awards,
Disease Management category, Canadian Healthcare Manager, 2007

Identifying, Understanding, and Overcoming Barriers to Medication Error and
near Miss Reporting in Hospitals in Nova Scotia ($8600 provided by the Pharmacy
Endowment Fund, $4700 provided by CIHR) (P.l.)

Pharmacist-Directed Seamless Care Services in Oncology in Newfoundland: A
Randomized Controlled Trial. (5104,000 provided by Pfizer Canada; $25,000 from
Amgen) (co-investigator; Rick Abbott P.I.)

Development and Use of Quality Indicators of Medication Use for Diabetes.
(549,900 provided by the Nova Scotia Health Research Foundation) (P.l.)

Research Fellowship in Health Outcomes Research ($35,000 provided by Pfizer
for Karen McCaffrey) (Fellowship Preceptor)

Patient and Health Professional Perceptions of Medication Errors: Identifying
Contributing Factors and Solutions. ($5000 provided by the Canadian Society of
Hospital Pharmacists Research & Education Foundation; $2940 provided by the
Pharmacy Endowment Fund) (Co-P.l. with RJ Genge)
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2003

2003

2002

2002

2002-2005

2001-2003

2001-2006

2000-2003

2000-2001

2000-2001

Seamless pharmaceutical care for patients with Heart Failure. (5111,422 over 4
years provided by the Canadian Health Services Research Foundation. (co-
investigator; Kirsten Woodend and Heather Ross, co-Pls)

Comparison of Gl Risk and Prescribing Profiles of Seniors Receiving Anti-Arthritic
Agents in Nova Scotia (510,000 provided by Merck Frosst Canada) (P.l.)

A Descriptive Drug Utilization Analysis of Anti-Arthritis Therapy in Seniors, Nova
Scotia Pharmacare Program, 1999-2001. ($16,986 provided by Merck Frosst
Canada) (P.l.)

New Emerging Team Competition, Canadian Institutes of Health Research (CIHR).
New Emerging Team — Medication Appropriateness, Safety and Technology in
Seniors. (NET-MASTS). LOI Accepted October 2002. Received $5000 toward
proposal development.

Evaluation of an Integrated Model and Iterative Loop for Assessment of Drug
Effectiveness in the Real World ($200,000 provided by Health Canada) (co-
investigator) (Research Team: Colleen Metge, David Collins, Anita Kozyriski,
Judith Soon, David Fielding, Bruce Carleton, James McCormack, Yola Moride,
Jacques Lelorier, and Ingrid Sketris).

The Development of a Guidebook for Implementing and Evaluating Pharmacist-
Directed Seamless Care Services ($12,400 provided by the Endowment Fund of
the Dalhousie University College of Pharmacy; book published in April 2003 by
the Canadian Pharmacists Association) (P.l.).

Community alliance for the remodeling of rural health systems: Taking action on
chronic illness and disability (5691,075 provided by the Social Sciences and
Humanities Research Council of Canada) (co-investigator).

Preventable drug-related morbidity in older adults in Nova Scotia: Identification
of risk factors and relationship to health care resource utilization ($280,180
provided by the National Health Research and Development Program/Canadian
Institutes of Health Research) (P.l.).

Outcome Analysis of the Nova Scotia Pharmacare Prior Authorization Program
for Vioxx®: A Study Proposal ($25,000 provided by Merck Frosst Canada Inc.)
(P.1.).

Canadian Hospital Pharmacy Managers' Self-Assessment of Pharmacy
Management Competencies (53100 provided by the Endowment Fund of the
Dalhousie University College of Pharmacy) (P.1.).
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2000-2002

1999-2000

1999-2000

2000

1999-2000

1998-1999

1997-1998

1997-1998

1996-1997

1995-1997

Outcome Analysis of a Pharmacist-Directed Seamless Care Service ($70,000
provided by various sources) (co-investigator)

Use of Health-Related Quality of Life in Drug Formulary Decision Making ($5000
provided by the Social Sciences and Humanities Research Council of Canada -
Special Grants for new investigators) (P.1.)

Development of a Case Study for the Prescription Drug Misuse Project ($15,777
provided by Health Canada, Health Transition Fund - administered by the Red
Bank First Nation) (P.l.)

Atlantic Canadian Conference on Pharmacoeconomics and Drug Benefit
Management ($30,000 provided by Hoffmann LaRoche) (P.l.)

State of Performance Measurement of Medication Use and Pharmacy Systems in
Canada ($8000 provided by the Endowment Fund of the Dalhousie University
College of Pharmacy) (P.l.).

Performance Indicators for Continuous Quality Improvement in Pharmacy
(543,000 provided by the American Pharmaceutical Association Quality Center
(Co-P.L).

Risk Assessment of Preventable Drug-Related Morbidity in Older Adults
(Dissertation Project).

A Monograph on Retrospective DUR Profiling (funding provided by the United
States Pharmacopeial Convention, Inc.) (research assistant).

Pharmacoeconomic Evaluation of Mycophenolate Mofetil (MMF) in Solid Organ
Transplant Patients (a pharmacoeconomic evaluation for the Pharmacy &
Therapeutics Committee at the Shands Hospital at the University of Florida)
(research assistant).

The Continual Improvement of Community Pharmacy Services with a
Performance-Based Quality of Care Evaluation System (partial support provided
by Glaxo Wellcome) (research fellow).

TEACHING EXPERIENCE

2024

Course Coordinator, CURS 4990 (Advanced Undergraduate Research)
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2023-2024

2023

2022-2024

2022-2023

2022

2022

2022

2022

2022

2022

2021-2022

2021-2022

Guest lecturer for DHYG 3280: Ethics and Practice Administration for Dental
Hygiene (Work-Life Harmony and Fulfillment: A Workshop for Dental Hygiene
Students), College of Allied Health Sciences, Augusta University

Guest lecturer for COMM 1110: Public Speaking (Career and Life Planning in
College), Pamplin College of Arts, Humanities, and Social Sciences, Augusta
University

Course Coordinator, CURS 2990 (Undergraduate Research)

Guest lecturer for COMM 1110: Public Speaking (Audience Adaptation: Your
Provost’s Approach to Communicating with Diverse Constituencies), Pamplin
College of Arts, Humanities, and Social Sciences, Augusta University

Guest lecturer for HIST 3610: History of Modern Health and Medicine (History of
Public Health), Pamplin College of Arts, Humanities, and Social Sciences, Augusta
University

Guest lecturer for HIST 3610: History of Modern Health and Medicine (History of
Pharmacy), Pamplin College of Arts, Humanities, and Social Sciences, Augusta
University

Guest lecturer for BIOL/CHEM 6970: Introduction to Research (A Critical Review
of our 2022 JAMA Network Open Paper), College of Science and Mathematics,
Augusta University

Guest lecturer for BIOM 8012: Communications for Biomed PhD Students (Using
Social Media to Network and Build Your Brand), the Graduate School, Augusta
University

Guest speaker for Seminar Series for Harrison Scholars (Rurality as a Risk Factor),
Medical College of Georgia, Augusta University

Guest speaker for professional development series for post-doctoral fellows
(Creating and Maintaining a Social Media Brand), Augusta University

Guest speaker for Career Services (Pizza and a Plan with the Provost), Career
Services, Augusta University

Guest lecturer for HeSP 4317: Sociology of Health Care (Current and Emerging
Roles for Pharmacists), Pamplin College of Arts, Humanities, and Social Sciences,
Augusta University
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2021-2022

2021

2021

2021

2021

2021

2021

2020-2024

2020

2020

2019

2019

Guest lecturer for MGMT 4580: Strategic Planning (Augusta University and
Strategic Planning), Hull College of Business, Augusta University

Guest lecturer for OTHP 6709: Future Directions in Occupational Therapy (Career
and Life Planning for Occupational Therapy), College of Allied Health Sciences,
Augusta University

Guest lecturer for KNHS 3100: Introduction to Kinesiology (Career and Life
Planning for Kinesiology), College of Education, Augusta University

Guest lecturer for MPHM 8220: Strategic Management of Healthcare
Organizations (Public Health Policy Implementation and Evaluation), College of
Allied Health Sciences, Augusta University

Guest lecturer for BSHS 4200: Capstone in Health Services (Career and Life
Planning for Health Careers), College of Allied Health Sciences, Augusta
University

Guest lecturer for BSHS 3200: Issues & Challenges in Health (Public Health
Policy), College of Allied Health Sciences, Augusta University

Guest lecturer for BEFD 5605: Business Ethics Foundations (Leadership Lessons
and Styles), Dental College of Georgia, Augusta University

Guest lecturer for PHRS 899: Seminar in Pharmaceutical Sciences (Personal
Strategy), Eshelman School of Pharmacy, University of North Carolina-Chapel Hill

Guest lecturer for PD1000: Exploring Health Professions (Current & Future
Directions in Pharmacy), College of Arts & Sciences, University of Cincinnati

Guest lecturer for INTR 1020: Intro to Science Professions (Pharmacy as a
Career), Clermont College, University of Cincinnati

Guest lecturer for BSAD 335: Consumer Behaviour (on social media and
marketing), Department of Marketing and Enterprise Systems, Gerald Schwartz
School of Business, St. Francis Xavier University, Antigonish, Nova Scotia.

Guest lecturer for Professional Development Seminar for P1 students (on time
management), Pharm.D. Program, James L Winkle College of Pharmacy,
University of Cincinnati.
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2018-2019

2017-2019

2014-2019

2014-2019

2014-2019

2014-2016

2013-2016

2014

2013

2013

2013

Guest lecturer for Professional Development Seminar for P1 students (on social
media), Pharm.D. Program, James L Winkle College of Pharmacy, University of
Cincinnati.

Guest lecturer for Contemporary Pharmacy Practice (on healthcare reform),
Pharm.D. Program, James L Winkle College of Pharmacy, University of Cincinnati.

Guest lecturer for Health System Pharmacy Practice (on public health policy,
quality in healthcare, quality in pharmacy and healthcare reform), Pharm.D.
Program, James L Winkle College of Pharmacy, University of Cincinnati.

Lecturer/workshop leader on career planning for pharmacy residents, Resident
Teaching Certificate Program, University of Cincinnati

Guest lecturer for Professional Development Seminar for P1, P2, P3, and P4
students (on professionalism), Pharm.D. Program, James L Winkle College of
Pharmacy, University of Cincinnati.

Guest lecturer for PD3040: Exploring Health Professions (Pharmacy as a Career),
Division of Professional Practice and Experiential Learning (ProPEL), University of
Cincinnati

Guest lecturer for PHCS 7000: Introduction to the US Healthcare System (on
public health and international health), Pharm.D. Program, James L Winkle
College of Pharmacy, University of Cincinnati.

Guest lecturer for Professional Development Seminar for P2 students (on the
Affordable Care Act & pharmacy), Pharm.D. Program, James L Winkle College of
Pharmacy, University of Cincinnati.

Workshop co-leader with T. Warholak, K. Baker, P. Campbell, J. Augustine, T.
Boyle, A. Scobie and D. Nau, “Continuous Quality Assurance Workshop”, Arizona
Pharmacy Association Annual Convention and Trade Show, Tucson, AZ, June
2013,

Guest lecturer for Healthcare Delivery in Rural & Underserved Populations,
Bachelor’s of Science in Pharmacy Program, University of Waterloo School of
Pharmacy, Waterloo, ON, May 2013.

Workshop co-leader with C. Tisch and S. Springer, “Career and Life Planning”,
Graduate student workshop, Mel and Enid Zuckerman College of Public Health,
The University of Arizona, Jan 2013.
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2012

2012

2012

2012-2013

2012

2012

2011-2012

2011

2011

2011

2010-2011

2009

Guest lecturer for CPH 200 (Introduction to Public Health), Bachelor’s of Science
in Public Health Program, Mel and Enid Zuckerman College of Public Health, The
University of Arizona.

Guest lecturer for PhPr 863a (Quality Improvement and Medication Error
Reduction), Pharm.D. Program, College of Pharmacy, the University of Arizona.

Workshop co-leader (with A Smycniuk), “Footprints in the Sand: Steps for
Successful Career and Life Planning”, Canadian Society of Hospital Pharmacists
Summer Educational Sessions, Charlottetown, PEIl, Aug 2012.

Course Coordinator, CHP 616 (Public Health and Rural Health Policy), Master’s of
Public Health Program, Mel and Enid Zuckerman College of Public Health, The
University of Arizona.

Course Coordinator, CPH 599 (Independent Study: Health Policy Analysis), Mel
and Enid Zuckerman College of Public Health, The University of Arizona.

Workshop leader, “The Value of a Pharmacist” CAPSI Professional Development
Weekend, Halifax, NS, Jan 2012.

Guest lecturer for CPH 562 (Health Services Administration), Master’s of Public
Health Program, Mel and Enid Zuckerman College of Public Health, The
University of Arizona.

Workshop facilitator with Olavo Fernandes and Emily Lap Musing on Enhanced
Medication Safety Around Transitions of Care, 3 Annual University of Toronto
Centre for Patient Safety Symposium, Toronto, ON, Nov 2011.

Assessor of public health advocacy plans for CPH 565 (Public Health Advocacy),
Master’s of Public Health Program, Mel and Enid Zuckerman College of Public
Health, The University of Arizona.

Guest lecturer for CPH 609 (Evaluating the Public Health Literature), Master’s of
Public Health Program, Mel and Enid Zuckerman College of Public Health, The
University of Arizona.

Guest lecturer for CH&E 5040, Introduction to Health Services Research and
Policy, Department of Community Health & Epidemiology, Faculty of Medicine,
Dalhousie University.

Guest speaker, “Lost in Translation: A Guide to Knowledge Translation”, Summer
Research Seminar Series, Dalhousie University Faculty of Medicine.
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2009

2008

2008

2008

2008

2007

2006

2006

2006

2005

2005

2004

Course Coordinator, Interdisciplinary PhD 7000 (Exploring and Operationalizing
Patient Safety Research), Dalhousie University.

Workshop leader, “Enabling Pharmacists to Prove Their Worth: Identification of
Barriers and Solutions” Department of Pharmacy Staff Retreat, Hamilton Health
Sciences Centre, Hamilton, ON, Nov 2008.

Workshop leader, “Critical Appraisal of Clinical Trials for Formulary Decision
Making”, Medavie Blue Cross, Dartmouth, NS, June 2008.

Workshop co-leader (with William McLean), “Adherence to Drug Therapy: A
Closer Look at Savings and Improved Productivity” Solutions in Drug Plan
Management Conference, Toronto, ON, June 2008.

Workshop leader, “Formulary Decision Making & Economic Outcomes” Medavie
Blue Cross, Dartmouth, NS, Mar 2008.

Workshop leader, “Career Planning and Life Management” British Columbia
Hospital Pharmacy Management Seminar, Vancouver, BC, Nov 2007.

Workshop leader, “Seamless care — barriers and solutions” 12t Annual Pharmacy
Conference, Universidad Central de Venezuela, Caracas, Venezuela, Oct 2006.

Workshop co-leader (with Olivier Bugnon), “Issues and concerns related to
medication safety for patients in transition,” and “Seamless care — making it
happen”, International Pharmaceutical Federation (FIP) Annual Congress,
Salvador, Bahia, Brazil, Aug 2006.

Workshop co-leader, Canadian Patient Safety Institute, Research Workshop,
Ottawa, ON (May 29 & 30), Edmonton, AB (June 5 & 6).

Workshop Leader, Addressing the Hospital Pharmacy Management Crisis:
Development of Strategies & Solutions, Canadian Society of Hospital Pharmacists
Annual General Meeting, Ottawa, ON.

Faculty, PharmaSea, Eastern Caribbean Cruise, April 2005. Topics included
implementing new pharmacy services, time management, and finding your
passion for the profession of pharmacy.

Course Coordinator, Interdisciplinary PhD 7000 (Adverse Consequences of the
Medication Use System), Dalhousie University.
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2003

2003

2003

2002

2002

2001

2000

2000-2010

1999-2011

1999-2011

1999-2011

2000

1999

Guest speaker on professionalism for School of Physiotherapy Seminar Series,
Dalhousie University.

Faculty, University-at-Sea, Holland American Alaskan Cruise, July 2003. Topics
included health-related quality of life, continuous quality improvement and
geriatric pharmacotherapy.

Workshop Leader, Quality of Pharmacotherapy, Aventis Teachers of Pharmacy
Administration Conference, Montreal, PQ.

Workshop Leader, Barriers to Seamless Care and Possible Solutions, Pictou
County Hospital and Community Pharmacists Liaison Committee Seamless Care
Conference, Pictou, NS

Guest lecturer for Pharmacy Practice Management Course, Midwestern
University College of Pharmacy, Glendale, AZ

Course Coordinator, Community Health & Epidemiology 6060 (Physician
Prescribing Behavior and the Medication Selection Process), Dalhousie
University.

"How Do | Write a Letter of Intent?" Persaud D, Sketris |, MacKinnon NJ.
Workshop on Letters of Intent, Dalhousie University Faculty of Health
Professions, Halifax, NS, Mar & Apr 2000.

Course Coordinator, Pharmacy 4060 (Advanced Patient Health Management),
Dalhousie University.

Guest lecturer and contributor of material for student cases, problem-based
learning curriculum, Dalhousie University College of Pharmacy.

Course Coordinator, Pharmacy 2060 (Problem-based learning block for
Medication Use Management), Dalhousie University.

Guest lecturer for Managerial Epidemiology Course, School of Health
Administration, Dalhousie University.

Leader of case-based workshop on patient satisfaction. Nova Scotia Association
of Hospital Pharmacy Managers Pharmacy Management Seminar, White Point
Beach, NS.

Course Coordinator, Pharmacy 4720 (Pharmacy Administration 1), Dalhousie
University.
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1999

1998-2000

1996

1995-1998

1994

Course Coordinator, Pharmacy 3700 (Pharmacy Administration), Dalhousie
University.

Leader of case-based workshops (Quality Improvement in Community
Pharmacies and Responding to Patient Satisfaction Data). Pharmacy Law and
Management Conference, Clearwater, FL (1998) and the American
Pharmaceutical Association Foundation Advanced Practice Institute, Gainesville,
FL (1999 & 2000).

Leader of case-based workshops (Asthma Disease State Management).
Midwestern University, Chicago College of Pharmacy, Ambulatory Care Training
Program For Pharmacists, Chicago, IL, and the Florida Pharmacy Association
Asthma Management Program, Marco Island, FL.

Guest lecturer for Quality Assessment and Improvement, Medication Use
Process, and Pharmacy Management courses, University of Florida College of
Pharmacy (5 lectures).

Coordinator, Institutional Pharmacy Practice, Undergraduate pharmacy course,
School of Pharmacy, University of Wisconsin-Madison.

AUGUSTA UNIVERSITY SERVICE/LEADERSHIP EXPERIENCE

2024

2024

2024

2024

2023-2024

2023-2024

2023-2024

2023

2023

2022-2024

Executive Sponsor, Academic Roadmap Refinement Project
Executive Sponsor, Scholarship Award Process Optimization
Executive Sponsor, Lab Animal Services Refinement Project
Executive Sponsor, Simulation Center Governance Project
Executive Co-Sponsor, Alternative Housing Return Project
Executive Co-Sponsor, Strategic Planning Assessment
Executive Co-Sponsor, Enterprise Risk Management Project
Executive Sponsor, Smart Growth Task Force

Executive Co-Sponsor, Alternative Housing Facilitation Project

Member, Audit, Compliance, Ethics and Risk Management Steering Committee
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2022-2023

2022-2023

2022-2023

2022-2023

2022-2023

2022-2023

2022-2023

2021-2024

2021-2024

2021-2024

2021-2024

2021-2024

2021-2024

2021-2024

2021-2024

2021-2024

2021-2023

2021-2023

2021-2023

2021-2022

2021-2022

2021-2022

26
Executive Sponsor, Student Mapping Project

Executive Sponsor, School of Public Health Launch Project
Executive Sponsor, Ben-Gurion University of the Negev Partnership Project
Executive Sponsor, Course Scheduling Project

Executive Sponsor, Faculty Activities Reporting Project

Executive Sponsor, Augusta University Online Launch Project
Executive Sponsor, AU/US Army Cyber Center of Excellence Project
Member, President’s Executive Cabinet

Chair, POMT (Provost’s Operational Management Team)

Chair, Deans’ Council

Chair, Provost’s Cabinet

Member, Commencement Committee

Member, Finance Committee

Deciding Institutional Officer for Research Misconduct

Deciding Institutional Officer for Title IX Hearings

Chair, Digital Communications Governance Committee

Member, AU Health Board of Directors

Member, Data Trustees Committee

Executive Co-Sponsor, University Bookstore RFP Project

Member, Research Master Plan Working Group

Chair, Space Management Allocation Committee (SMAC)

Co-chair, Strategic Planning Committee
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2021-2022

2021-2022

2021-2022

2021

2021

Executive Sponsor, Strategic Enrollment Management Planning Committee
Member, Search Committee for VP Development

Executive Sponsor, International Rural Health Symposium

Executive Co-Sponsor, AU Intranet Project

Executive Sponsor, AU Course Evaluation Process Project

UNIVERSITY OF CINCINNATI SERVICE EXPERIENCE

James L Winkle College of Pharmacy

2018-2019

2018-2019

2018

2017

2015-2017

2015-2017

2013-2020

2013-2020

2013-2020

2013-2020

2013-2020

Member, Pharmacy Technician Program Advisory Board

Member, Pharmacogenomics and Personalized Health Advisory Board

Chair, Search Committee for Associate Dean of Student Affairs

Chair, Search Committee for Associate Dean of Research and Innovation

Chair, College Branding Working Group

Chair, Medication Therapy Management (MTM) Center Planning Working Group
Chair, Executive Committee

Chair, College Administrative Team (CAT)

Member, Alumni Council

Member, Council on Diversity

Member, Board of Advisors, James L Winkle College of Pharmacy

Broader University Experience

2020

2020

2020

Founding Member, Center for Addiction Research
Chair, Bachelor of Science in Public Health Advisory Committee

Founding Member, Geospatial Health Advising Group
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2020

2019-2020

2019-2020

2017-2018

2017-2020

2017-2020

2017-2019

2017-2020

2017-2018

2016-2017

2016-2017

2015-2016

2015-2016

2015-2016

2015

2014-2020

2014-2015

2014-2015

2014-2018

2014

Member, Scientific Advisory Committee, University of Cincinnati Cancer Center
Member, Protest Safety Team
Member, Undergraduate Public Health Program Working Group

Member, University of Cincinnati Masters of Public Health (MPH) Accreditation
Advisory Committee

Member, University of Cincinnati Foundation Board of Directors

Executive Committee, Council of Deans

Member, University of Cincinnati Enterprise Risk Management Risk Council
Co-chair, University of Cincinnati/UC Health Opioid Task Force

Member, UC Strategic Budget Working Group

Co-chair, Medication Therapy Management (MTM) Steering Committee (with
the University of Cincinnati Research Institute)

Member, UC Scholars Academy

Co-chair, University of Cincinnati Faculty & Staff Campaign
Member, Digital Advisory Committee

Member, 3rd National Telehealth Conference Steering Committee
Member, Search Committee for Chief Human Resource Officer
Member, Enrollment Management Policy Council

Chair, Decanal Search Committee for Clermont College

Member, 2" National Telehealth Conference Steering Committee
Member, University of Cincinnati/AAUP Grievance Committee

Member, University of Cincinnati Medical/Pharmacy/Dental Benefit and
Wellness Plan Selection Committee
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2013-2016 Member, Executive Committee, Urban Universities for Health (UUHealth)
Learning Collaborative

2013-2016 Member, University of Cincinnati/Cincinnati Veterans Affairs Medical Center
Affiliation Partnership Council

2013-2020 Member, Academic Health Center (AHC) Deans Council

2013-2020 Member, Council of Deans (COD)

THE UNIVERSITY OF ARIZONA SERVICE EXPERIENCE

Mel and Enid Zuckerman College of Public Health
2012-2013 Member, Scholarship Committee

2012-2013 Member, Arizona Rural Health Conference Planning Committee
Member, Abstract Review SubCommittee

2012 Member, Doctoral Student Symposium Planning Committee

2011-2012  Section Chair, Public Health Policy & Management

2011-2012 Member, Education Committee

2011-2013 Member, Tenure & Promotions Committee

2011-2012 Chair, faculty search committee (X 2), Public Health Policy & Management
2011-2013 Member, Arizona Rural and Public Health Policy Forum Planning Committee
Broader University Service

2013 Interviewer, College of Medicine admissions

2012-2013 Member, Steering Committee, Interprofessional Practice-Based Research
Network

2012-2013 Member, Arizona Area Health Education Centers (AHEC) Evaluation Working
Group

2012 Arizona Graduate Medical Education Task Force
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2011-2013 Member, Arizona Area Health Education Centers (AHEC) Governance Board (one
of two representatives from the Mel and Enid Zuckerman College of Public
Health)

2011-2013 Member, Search Committee, Chair of Pharmacy Practice & Science, College of
Pharmacy

2011 Reviewer, Arizona Area Health Education Centers (AHEC) 2011 Research and
Project Small Grant Program

DALHOUSIE UNIVERSITY SERVICE EXPERIENCE

College of Pharmacy

2008-2011 Member, Appointments Committee

2008-2009  Interim Chair, Self-Assessment Committee (for Accreditation)
2007-2010 Member, Ad-hoc Graduate Program Development Committee
2005-2011 Member, Tenure & Promotions Committee

2005-2011 Chair, Research Committee

2005-2006 Member, Professionalism Committee

2001-2007 Member, Committee on Studies

2001-2007 Member, Undergraduate Education Committee

2001-2005 Chair, Awards Committee

1999-2005 Member, Awards Committee

1999-2011 Member, Self-Assessment Committee (for Accreditation)
1999-2003 Faculty Liaison, Dalhousie Student Pharmacy Society (DSPS)
Faculty of Health Professions

2011 Member, Review Committee, School of Nursing

2010-2011 Member, Faculty of Health Professions PhD Planning Committee
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2009-2010

2008-2009

2008-2009

2008-2011

2005-2011

2004

2004

2002

2001-2011

2001-2005

2000-2002

2000

Member, Review Committee, School of Health and Human Performance
Member, Faculty Search Committees (2), School of Health Administration
Member, School of Nursing Scientific Review Committee

Member, Interdisciplinary PhD (Health Sciences) Committee

Member, Research Committee

Member, Faculty of Health Professions Self-Study Review Committee for the
School of Health Services Research

Member, Professionalism Planning Group

Member, Tenure & Promotions Committee, School of Health Services
Administration

Member, Advisory Committee on the CIHR/CIHI/NSHRF Chair in Health Services
Research (Dr. Ingrid Sketris)

Member, Scholarship Committee
Grant Reviewer, Faculty of Health Professions Peer-Review Program

Co-Reviewer, Bachelor in Health Information Management Program Proposal

Dalhousie University

2007-2008

2002

2001-2006

2001

Member, Health Policy Research Centre, knowledge transfer working group
Chair, Review Committee, Masters in Health Services Research Program Proposal
Member, Interdisciplinary Ph.D. Program Committee

Member, Dean of the Faculty of Health Professions Review Committee

PROFESSIONAL SERVICE EXPERIENCE

Nova Scotia

2010-2011

Board member, Cobequid Community Health Board
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2005

2004-2005

2004-2005

2002

2002- 2005

2000-2001

2000-2001

1999-2001

Canada

2019

2019-2020

2019

2019

2018

2017-2020

2016-2020

Member, Building a Better Tomorrow Nova Scotia Provincial Education Advisory
Committee

Representative for College of Pharmacy, Nova Scotia Pharmacy, Primary Care
Coalition

Chair, Canadian Society of Hospital Pharmacists Nova Scotia Branch, Student
Public Relations Committee

Member, Health Services, Policy and Outcomes Peer Review Committee, Nova
Scotia Health Research Foundation (NSHRF)

Member, Patient Safety Advisory Group, Capital Health, Halifax, NS

Member, Public Relations Committee, Nova Scotia Branch of the Canadian
Society of Hospital Pharmacists (CSHP)

Member, Pharmacy Practice Committee, Pharmacy Association of Nova Scotia
(PANS)

Member, Nova Scotia Association of Hospital Pharmacy Managers Pharmacy
Management Conference Planning Committee

Facilitator, Strategic Planning Day, Canadian Society of Hospital Pharmacists

Member, Clinical Governance Working Group, Health Standards Organization,
Ottawa, ON

Reviewer, Antimicrobial Stewardship, Health Standards Organization, Ottawa,
ON

Judge, Canadian Pharmacists Journal, Best Paper Award

Member, Opioid Crisis Working Group, Health Standards Organization, Ottawa,
ON

Member, Medication Management Technical Committee, Health Standards
Organization, Ottawa, ON

Member, Master of Science in Healthcare Quality Program Advisory Committee,
Queen’s University, Kingston, ON
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2013-present Member, International Editorial Advisory Board, Canadian Pharmacists Journal

2013

2013

2012

2012

2011-2015

2011

2010

2010

2010-2011

2009-2012

2009

2008-2011

2008-2009

2008

2007-2014

2007-2009

2007

Grant Reviewer, Canadian Cancer Society Research Institute

External Reviewer, Academic Program Review, School of Pharmacy, Memorial
University of Newfoundland

Abstract Reviewer, Canadian Public Health Association 2013 Annual Conference
Reviewer, Dalhousie Pharmacy Endowment Fund grant proposals

Member, KPI (key performance indicators) for hospital pharmacy (national
initiative) and member of research subcommittee, Canadian Society of Hospital
Pharmacists

Member, Accreditation Canada Leading Practices Expert Panel

Judge, Commitment to Care and Service Awards, Rogers Healthcare Publishing
Associate Editor, Patient Safety Papers

Editorial Advisory Board member, Pharmacy Practice

Presidential Officer, Canadian Society of Hospital Pharmacists

Reviewer, Career Scientist Awards, Ontario Ministry of Health and Long-Term
Care

Reviewer, Canadian Family Physician

Member, Canadian Advisory Committee, Action on Patient Safety: High 5s, World
Health Organization, Geneva, Switzerland

Chair, Infrastructure Programs Merit Review Panel, Michael Smith Foundation
for Health Research, Burnaby, BC

Reviewer, Canadian Medical Association Journal (CMAIJ)
Reviewer, RxBriefcase.com (Continuing education lessons for pharmacists)

Member, Canadian Council of Health Services Accreditation (CCHSA) working
group on new medication management standards
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2006-2008

2006-2007

2005-2009

2005-2006

2005-2009

2005-2009

2005

2005

2005

2005

2004-2009

2004

2004

2004

2002

Member, CSHP Hospital Pharmacy Management Leadership Task Force
Working group chair, leadership/management issues in undergraduate
pharmacy students and residents

Member, Pfizer Canada Cardiovascular Research Awards Review Committee

“Faculty” member, Safer Healthcare Now campaign, Medication Reconciliation
Initiative

Reviewer, Canadian Journal of Nursing Leadership

Member, Canadian Patient Safety Institute, Research and Evaluation Committee
(Founding member)

Member, Panel of Examiners, Pharmacy Examining Board of Canada, Evaluating
Examination

Member, CIHI Primary Healthcare Quality and Safety Indicators Working Group

Reviewer, Health Services and Policy Research Priorities Fund Operating Grants,
Michael Smith Foundation for Health Research, Burnaby, BC

Chair, Ad-hoc committee for drafting CSHP position statement on the role of the
pharmacist as director of hospital pharmacy services

Abstract Reviewer, Canadian Association of Population Therapeutics (CAPT) 2005
Annual Conference

Member, Canadian Pharmacists Journal Editorial Board

Grant Reviewer, Vancouver Coastal Health Research Institute, In It For Life
Research Fund Competition

Grant reviewer, Canadian Foundation for Pharmacy/Apotex Theme Grant
Applications

External Reviewer, Population Health Investigator Award Application, Alberta
Heritage Foundation for Medical Research

External Reviewer, Health Policy and Systems Management Research
Committee, Canadian Institutes of Health Research
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2002-2003

2002-04,

2011, 2018

2002-2009

2002, 2004

2001-2003

2001, 02, 05

2001

2000-2001
1999-2000

1995-2000,
2009
1992-1993

USA

2024-present

2022-2023

2021-2024

2019-2020

Member, Infrastructure Program Research Unit Merit Review Panel, Michael
Smith Foundation for Health Research, Burnaby, BC

Reviewer, Canadian Pharmacists Journal
Member, Geriatrics Today (Journal of the Canadian Geriatrics Society) Editorial
Board

Reviewer, Canadian Pharmacists Association Annual Conference Research and
Practice Innovation Session Abstracts

Survey Advisory Board Member, Community Pharmacy Trends Report, Pharmacy
Practice Journal

Reviewer, Career Investigator Awards, Michael Smith Foundation for Health
Research, Burnaby, BC

Reviewer, Ontario Ministry of Health and Long-Term Care, Research Grant
Proposal on Medication Error Interventions

Associate Editor, Canadian Journal of Hospital Pharmacy

Member, CSHP Medication Error Reporting Task Force

Reviewer, Canadian Journal of Hospital Pharmacy

Editor of the CAPSIL (The Journal of the Canadian Association of Pharmacy
Students and Interns)

Member, Scientific Advisory Committee of the North Carolina Professional
Preceptor Study

Chair, Provosts of Georgia’s Public Research Universities, University System of
Georgia

Member, Provosts of Georgia’s Public Research Universities, University System of
Georgia

Chair, Ohio Council of Colleges of Pharmacy
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2019-2020

2019-2020

2018-2020

2018, 2020

2016-2020

2016-2020

2016-2017

2016

2014-2016

2013-2020

2013-2015

2013-2014

2013-2014

2012-2013

2012

2012

2011-2013

Member, Board of the St. Vincent de Paul Charitable Pharmacy, Cincinnati

Member, Policy Committee, National Academies of Practice (NAP)
Member, Research Sub-Committee, NAP

Dean’s Advisory Panel, American Society of Health-System Pharmacists (ASHP)
Panelist, American Society of Health-System Pharmacists (ASHP) Pharmacy
Forecast Report

Member, Board of Pharmacy Specialties (BPS) International Taskforce

Member, Board of Pharmacy Specialties (BPS) International Advisory Committee

Member, American Society of Health-System Pharmacists (ASHP) Council on
Education and Workforce Development

Member, American Society of Health-System Pharmacists (ASHP) Commission on
Goals

Member, Section Advisory Group (SAG) on Leadership Development, ASHP
Section of Pharmacy Practice Managers

Member, Ohio Council of Colleges of Pharmacy

Member, Legal Affairs Committee, Ohio Society of Health-System Pharmacists
(OSHP)

Reviewer, Journal of the American Geriatrics Society (JAGS)

Member, Section Advisory Group (SAG) on Pharmacy Practice Education (PPE),
ASHP Section of Inpatient Care Practitioners

Member, Section Advisory Group (SAG) on Small and Rural Hospitals, ASHP
Section of Inpatient Care Practitioners

Reviewer, ASHP Foundation Literature Awards Program
Member, NOSORH & Partnership for Patients Symposium Planning Committee

Reviewer, Journal of Rural Health
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2011-2013

2010-2013

2003-2005,
2008-2013

2008-2010

2008

2007-2008

2007-2008

2006-2008
2011

2004-2005

2004-2007

2004-2006

2004-2005

2004-2008

2004

2004

2002-2005

2001

Reviewer, American Journal of Pharmaceutical Education
Reviewer, Research in Social and Administrative Pharmacy
Reviewer, Journal of the American Pharmacists Association
Member, Advisory Group, Development of universal guidelines for safer handoff
of older adult patients between long term care facilities and emergency
departments, Emergency Nurses Association

Co-chair, Patient Safety Working Group, Pharmacy Quality Alliance (PQA)

Member, Social and Administrative Sciences (SAS) section planning for joint
AACP/AFPC meeting in Chicago, July 2008

Reviewer, Health Services Research (HSR)

Reviewer, International Journal for Quality in Health Care

Reviewer, Journal of Managed Care Pharmacy

Member, Research in Social and Administrative Pharmacy Journal Editorial
Advisory Board

Reviewer, The American Journal of Geriatric Pharmacotherapy
Reviewer, Expert Review of Pharmacoeconomics & Outcomes Research
Reviewer, The Annals of Pharmacotherapy

Member, Program Planning & Develop Committee, Academy of Managed Care
Pharmacy

Member, Abstract Review Committee, International Society for
Pharmacoeconomics and Outcomes Research (ISPOR) 9t Annual International
Meeting

Reviewer, Clinical Therapeutics

Advisory Board Member, The Value of Pharmacy Project, Midwestern University
College of Pharmacy-Glendale Campus, Glendale, AZ.
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2001-2002 Member, Pharmacy Services Benchmarking Steering Committee, American
Pharmaceutical Association (APhA)

2000-2003 Member, Journal of Managed Care Pharmacy Editorial Advisory Board

1999-2006 Member, Editorial Board, InetCe (www.inetce.org)

1999-2003 Reviewer, Formulary

1998-1999 Reviewer, PharmacoEconomics

1998-1999 Reviewer, Disease Management & Health Outcomes

1997-1998 Member, Academy of Managed Care Pharmacy (AMCP) Membership Committee

1997-1998  Member, American Society of Health-System Pharmacists (ASHP) Council on
Administrative Affairs

1995 Reviewer, ASHP Supplemental Standard and Learning Objectives for Residency
Training in Health-System Pharmacy Management

International

2008-present Member, Journal of Pharmacy Practice and Research (Australia) Editorial
Advisory Board

2011-2020 Founding member, Hospital Pharmacy Research Committee, FIP (International
Pharmacists’ Federation)

2008-2009 Reviewer, Quality and Safety in Health Care

2007,2010 Reviewer, Health, Welfare and Food Bureau of Hong Kong, grant applications in
health services research

2002 Member, Abstract Review Committee, International Society for
Pharmacoeconomics and Outcomes Research (ISPOR) 5" Annual European
Congress

AWARDS AND HONORS

2023 Fellow, American Society of Health-System Pharmacists (FASHP)
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2020

2020

2020

2019

2018

2018

2017

2017

2017

2016

2015

University of Cincinnati’s Academic Health Center (AHC) was the recipient of the
National Academies of Practice’s Interprofessional Group Recognition Award
(dean of one of the AHC’s four colleges; led the nomination process)

The James L Winkle College of Pharmacy received a 2020 Higher Education
Excellence in Diversity (HEED) Award.

SafetyNET-Rx was the recipient of the Robert Wears Patient Safety Leadership
Award (co-founder and member of SafetyNET-Rx), Jacksonville, FL.

The James L Winkle College of Pharmacy received a 2019 Higher Education
Excellence in Diversity (HEED) Award, one of only two pharmacy schools in the
US to receive this award.

The James L Winkle College of Pharmacy received a 2018 Higher Education
Excellence in Diversity (HEED) Award, the only pharmacy school in the US to
receive this award.

Cincinnati Business Courier 2018 Health Care Hero Finalist

Elected as a Distinguished Policy Fellow to the National Academies of Practice
(NAP), Pharmacy Academy. Inducted in April 2018.

Recipient of the American Society of Health-System Pharmacists
(ASHP)/Association of Black Health-System Pharmacists (ABHP) Leadership
Award, which “recognizes individuals who have demonstrated exceptional
leadership in efforts to reduce racial and ethnic disparities in healthcare.”

American Association of Colleges of Pharmacy (AACP) Social and Administrative
Sciences (SAS) Section Best Research Publication Award for: Hincapie AL, Slack
M, Malone DC, MacKinnon NJ, Warholak TL. Relationship between Patients’
Perceptions of Care Quality and Health Care Errors in 11 Countries: A Secondary
Data Analysis. Quality Management in Health Care. 2016;25(1):13.

Co-recipient of Canadian Society of Hospital Pharmacists’ Pharmacotherapy Best
Practices Award for the paper “Development of clinical pharmacy key
performance indicators for hospital pharmacists using a modified Delphi
approach”

Co-recipient of Canadian Society of Hospital Pharmacists Ontario Branch Literary
Award for Original Research for the paper “Development of clinical pharmacy
key performance indicators for hospital pharmacists using a modified Delphi
approach”
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2014

2013

2013

2012

2012

2011

2009

2009

2008

2007

Co-recipient of Canadian Society of Hospital Pharmacists’ Patient Care
Enhancement Award for the paper “Medication-Related Emergency Department
Visits in Pediatrics: A Prospective Observational Study”

Top Pediatric Abstract Award for “Medication-Related Emergency Department
Visits in Pediatrics: A Prospective Observational Study,” Canadian Association of
Emergency Physicians Annual Scientific Meeting, Vancouver, June 2013 (co-
author).

Director of the Arizona Center for Rural Health. This organization was named
Outstanding Rural Health Organization in 2013 by the National Rural Health
Association

Co-recipient of Canadian Society of Hospital Pharmacists’ Management and
Leadership Best Practices Award for the paper “Clinical Benefits and Economic
Impact of Post-surgical Care Provided by Pharmacists in a Canadian Hospital”

Research in Social & Administrative Pharmacy (RSAP) Annual Best Paper Award
for: Boyle TA, Mahaffey T, MacKinnon NJ, Deal H, Hallstrom LK, Morgan H.
Determinants of medication incident reporting, recovery, and learning in
community pharmacies: A conceptual model. RSAP (Research in Social and
Administrative Pharmacy). 2011; 7(1): 93-107.

Best oral presentation, Canadian Pharmacists Association Annual Meeting,
Pharmacy Practice Research and Innovation Stream, May 30, 2011, for
“SafetyNET-Rx: Improving medication safety through quality improvement and
information technology”

Best oral presentation, Canadian Pharmacists Association Annual Meeting,
research session, May 31, 2009, for “Self-Reported Medical Errors in Seven
Countries: Implications for Pharmacy”

Canadian Pharmacists Journal Best Paper of the Year Award for “Development of
clinical indicators for type 2 diabetes”. This award is given to the original
submission that best demonstrates an impact or potential to impact patient care
and to lead pharmacy practice change.

Co-recipient of Canadian Society of Hospital Pharmacists’ Innovation in Safe
Medication Practices Award for the paper “Development of Canadian Safety
Indicators for Medication Use”

Harkness Associate for 2007-08, funded by the Commonwealth Fund and the
Canadian Health Services Research Foundation
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2007 Best oral presentation, Canadian Pharmacists Association Annual Meeting,
research session, June 3, 2007, for “Evaluation of a workplace asthma self-
management program”

2006 Fellow, Canadian Society of Healthcare-Systems Pharmacy (FCSHP)

2006 Best oral presentation, Association of Faculties of Pharmacy of Canada/Canadian
Pharmacists Association joint session on Preparing Pharmacists for the Future,
June 4, 2006, for “Addressing the hospital pharmacy management crisis:
Development of strategies & solutions”

2005 Best Poster, National Oncology Pharmacy Symposium, Vancouver, BC, Oct 2005
for "Outcomes Assessment of a Pharmacists Directed Seamless Care Program in
an Ambulatory Oncology Clinic" (co-investigator)

2003 Best Poster, The Second Old Age in a New Age Interdisciplinary Conference, Saint
John, NB, May 2003 for “Incidence of preventable drug-related morbidity in
Nova Scotia Seniors” (co-investigator)

2003 Honorary Life Membership, Dalhousie Student Pharmacy Society (DSPS)

2003 Recipient of the Jesse |I. MacKnight Award for Teaching Excellence, as voted by
the class of 2003, Dalhousie College of Pharmacy

2002 Best Contributed Paper Award, International Society for Pharmacoeconomics
and Outcomes Research (ISPOR) Meeting, Arlington, VA for “Preventable drug-
related morbidity and mortality in older adults: A Canadian cost-of-illness
model.”

2002 Recipient of the Glaxo Wellcome Pharmacy Administration Award 2001-2002,
Canadian Society of Hospital Pharmacists Awards Program, for the research
paper, “Do Canada’s Hospital Pharmacy Managers Have The Skills They Need?
Results from a National Survey.”

2001 Recipient of the Jesse I. MacKnight Award for Teaching Excellence, as voted by
the class of 2001, Dalhousie College of Pharmacy

2001 Recipient (preceptor) of the Merck and Company Pharmacoeconomics and
Outcomes Fellowship (fellow: Priti S. Flanagan), Research Institute of the
American College of Clinical Pharmacy (ACCP)

2000,01,02,03 Recipient of Award of Appreciation, Dalhousie Society of Pharmacy Students
(DSPS) as serving as Faculty Advisor
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1999

1999

1998

1996

1996

1996

1995,96,97

1994,95,97

1993

1993

1992

1992

Recipient of the Merck Frosst Chair in Patient Health Management, Dalhousie
University

First Place, Student Award for Scholarly Work, the Section on Aging, University of
Florida College of Medicine

Recipient of Liberty Scholarship, University of Florida College of Pharmacy

Recipient of the 1996 ASHP Research and Education Foundation Student
Research Award

First Place, University of Florida College of Pharmacy, 9th Annual Research
Showcase and Awards Recognition Day, Oral Presentations, Junior Division

First Prize, University of Florida Graduate Student Forum, Medical Sciences
Division, Paper Presentations

Recipient of Grinter Scholarship, University of Florida College of Pharmacy
Recipient of John J. Ryan Trust Fund for Administrative Studies in Pharmacy
Recipient of Dalhousie College of Pharmacy, Class of 1993 Leadership Award
Recipient of Newsletter Editor's Award, Dalhousie College of Pharmacy

Recipient of the William Killorn Award, which is presented annually to one
pharmacy student who demonstrates strong leadership skills and excels in
academic and extracurricular activities.

Recipient of Pharmacy's Canada Centennial Scholar Award, which is presented to

one pharmacy student in each of Canada's nine Colleges of Pharmacy, based on
academic achievement, participation and leadership in student activities.

PROFESSIONAL AFFILIATIONS

American Society of Health-System Pharmacists (ASHP) (fellow)

Canadian Society of Healthcare-Systems Pharmacy (CSHP) (fellow)
National Academies of Practice (NAP) (distinguished fellow)

Veteran Apothecaries Association of Cincinnati (VAAC) (Honorary member)

PRESENTATIONS

Oral Presentations (presenter underlined)
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P1. "Community Pharmacy Residency Program: A Survey To Determine The Needs And
Characteristics" MacKinnon NJ, Whelan AM, Graham K. Canadian Pharmaceutical Association
Annual Meeting, Victoria, British Columbia, May 1993.

P2. "Innovative Quality Approaches in Asthma Management" MacKinnon NJ. 10th Annual
Great Lakes Pharmacy Resident Conference, Madison, WI, April 1995.

P3. "Managed Care: Implications for Pharmacy" MacKinnon NJ. Pharmacy Department
Presentation, Victoria General Hospital, Halifax, Nova Scotia, July 1995.

P4. "Disease State Management: An Emerging Opportunity For Pharmacists" MacKinnon NJ.
Pharmacy Department Presentation, Issac Walton Killam Hospital, Halifax, Nova Scotia, Aug
1995.

P5. “Performance Indicators for Community Pharmacy” MacKinnon NJ. University of Florida
Graduate Student Forum, Mar 1996; University of Florida College of Pharmacy, 9th Annual
Research Showcase and Awards Recognition Day, April 1996.

P6. “Performance Indicators for Community Pharmacy” MacKinnon NJ. Canadian
Pharmaceutical Association Annual Meeting, Calgary, Alberta, May 1996.

P7. “Disease Management: Transforming Theory into Practice” Kernodle SJ, MacKinnon NJ.
Pharmacy Department Presentation. University of Texas Medical Branch at Galveston, Sept
1996.

P8. “Managed Care: Tools to Survive and Thrive” MacKinnon NJ. Faculty Presentation.
Dalhousie University College of Pharmacy, Halifax, Nova Scotia, Dec 1996.

P9. “How To Establish Your Own Cardiovascular Disease Management Program” MacKinnon
NJ. Faculty and student body presentation, Dalhousie University College of Pharmacy, Halifax,
Nova Scotia; Pugsley Lecture, Pharmacist Continuing Education Refresher Course, Dartmouth,
Nova Scotia, Oct 1997.

P10. “How To Survive Managed Care: A Pharmacy Student’s Guide for Success” MacKinnon NJ.
Professional Development Weekend, Canadian Association of Pharmacy Students and Interns,
Halifax, Nova Scotia, Feb 1998.

P11. “Criminal Prosecution for Dispensing Errors: A Wake-Up Call for Pharmacy Quality
Assurance” Brushwood D, Baker K, MacKinnon NJ. American Pharmaceutical Association
Annual Meeting and Exposition, Miami Beach, Florida, Mar 1998.

P12. “Clinical Decision Support Systems for Pharmacy” MacKinnon NJ. American Society of
Health-System Pharmacists Annual Meeting, Baltimore, MD, June 1998.
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P13. “Drug Therapy Management Program” MacKinnon NJ. From Evidence Through C.Q.l. to
Outcomes — Part Il. The Medbuy Workshop. St. Andrews, NB, Sept 1998.

P14. “PICQIP (Performance Indicators for Continuous Quality Improvement in Pharmacy)
Progress Report” MacKinnon NJ. American Pharmaceutical Association Meeting, San Antonio,
TX, Mar 1999.

P15. “Targeting the Dark Side of Drugs: How to Identify Older Persons at Risk of Preventable
Drug-Related Morbidity” MacKinnon NJ. Geriatric Academic Rounds, Queen Elizabeth II
Hospital, Halifax, NS, Mar 1999.

P16. “Risk Assessment of Preventable Drug-Related Morbidity in Older Persons” MacKinnon
NJ. Wintergreen Research Conference, Wintergreen, Virginia, May 1999.

P17. “Risk Assessment of Preventable Drug-Related Morbidity in Older Persons” MacKinnon
NJ. Wintergreen Research Conference, Wintergreen, Virginia, May 1999.

P18. "Improving Performance in a Pharmaceutical Care System: Indicators, Standards and
Databases" MacKinnon NJ. American Pharmaceutical Association Foundation Advanced
Practice Institute, Gainesville, FL, July 1999.

P19. "Improving Performance in a Pharmaceutical Care System: How to Develop Your Own Q|
System" Hepler CD, MacKinnon NJ. American Pharmaceutical Association Foundation
Advanced Practice Institute, Gainesville, FL, July 1999.

P20. "Report Cards for Pharmacy: What You Need To Know" MacKinnon NJ. Dalhousie
University College of Pharmacy Refresher Course, Dartmouth, NS, Oct 1999.

P21. "Building Bridges to Other Sectors: Focus on Pharmacy" MacKinnon NJ. Canadian Home
Care Association Annual Meeting, Opening Plenary Session, Toronto, Ontario, Nov 1999.

P22."A Guide to Outcomes Management for Hospital Pharmacy Managers" MacKinnon NJ.
Nova Scotia Association of Hospital Pharmacy Managers Pharmacy Management Seminar,
White Point Beach, NS, Mar 2000.

P23. "Self-Assessment of Learning Needs by Nova Scotia's Hospital Pharmacy Managers"
MacKinnon NJ. Nova Scotia Association of Hospital Pharmacy Managers Pharmacy
Management Seminar, White Point Beach, NS, Mar 2000.

P24. "Preventable Drug-Related Morbidity in Older Adults in Nova Scotia: Identification of
Risk Factors and Relationship to Health Care Resource Utilization" MacKinnon NJ. Health
Outcomes Research Symposium, Queen Elizabeth Il Health Science Centre, Halifax, NS, Apr
2000.
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P25. "The State of Medication Use Performance Measurement in Canada" MacKinnon NJ.
Canadian Association of Population Therapeutics Annual Meeting, Montreal, PQ, May 2000.

P26. "Using New Technology in Teaching: A Mission Impossible?” MacKinnon NJ. Canadian
Teachers of Pharmacy Administration Annual Meeting, Charlevoix, PQ, June 2000.

P27. "Problems With The Medication Use Process And Suggestions For Improvement"
MacKinnon NJ. Merck Frosst, Patient Health Management Department Meeting, Montreal, PQ,
June 2000.

P28. "The Buck Stops Here: Applying Pharmacoeconomics and Performance Measurement to
Community Pharmacy " MacKinnon NJ. Pharmasave National Work Well Training 2000,
Mississauga, ON, June 2000.

P29. "Improving Performance in a Pharmaceutical Care System: How to Develop Your Own Q|
System" Hepler CD, MacKinnon NJ. American Pharmaceutical Association Foundation
Advanced Practice Institute, Gainesville, FL, July 2000.

P30. "Improving Performance in a Pharmaceutical Care System: Indicators, Standards and
Databases" MacKinnon NJ. American Pharmaceutical Association Foundation Advanced
Practice Institute, Gainesville, FL, July 2000.

P31. “Pharmacy Report Cards: A Survival Guide” MacKinnon NJ. Lawtons Drugs Stores and
Sobeys Pharmacies Head Office Staff Meeting. Dartmouth, NS, Sept 2000.

P32. "Responding to Opportunities in Our Environment: Can Pharmacies Survive and Thrive?"
MacKinnon NJ. Atlantic Pharmasave Owners' Retreat, Mill River, PEI, Sept 2000.

P33. "Preventable Drug-Related Morbidity and the Need for Pharmacoeconomics” MacKinnon
NJ. Atlantic Canadian Conference on Pharmacoeconomics and Drug Benefit Management,
Dartmouth, NS, Oct 2000.

P34. “Incorporating Disease Management into the Pharmacy Curriculum: Transforming
Theory to Practice” MacKinnon NJ. Faculty Presentation. Université de Montréal Faculté de
Pharmacie, Montreal, PQ, Dec 2000.

P35. “Pharmacy Report Cards: The Canadian Experience” MacKinnon NJ. American
Pharmaceutical Association Pharmacy Services Benchmarking Steering Committee, Baltimore,
MD, Jan 2001.

P36. “Using Quality of Life in Your Daily Practice” MacKinnon NJ. Canadian Society of Hospital
Pharmacists, Professional Practice Conference, Toronto, ON, Feb 2001.
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P37. “How Do | Apply Evidence-Based Clinical Practice in Disease Management? Implications
for Teaching” MacKinnon NJ. Canadian Heads of Pharmacy Curriculum Committees, Workshop
on Pharmacy Curriculum Issues, Montreal, PQ, Feb 2001.

P38. “Medication Use Issues in Society” MacKinnon NJ. Keynote Speaker, Conference on
Improving Medication Use Through Pharmacists’ Access to Patient Specific Health Care
Information, Bethesda, MD, Mar 2001.

P39. “Medication Safety: An Oxymoron or an Attainable Goal?” MacKinnon NJ. New
Brunswick Pharmacy Conference, St. Andrews, NB, May 2001.

P40. “The Value of Pharmaceuticals and Pharmacy Services” MacKinnon NJ. Leadership in
Healthcare Administration for Pharmacists Conference, Phoenix, AZ, May 2001.

P41. "Responding to Opportunities in Our Environment: Can Pharmacies Survive and Thrive?"
MacKinnon NJ. Cape Breton Pharmasave Stores Staff Presentation, Sydney, NS, June 2001.

P42. “Creation of Indicators of Preventable Drug-Related Morbidity in Older Adults and
Implications for Pharmacy Practice” MacKinnon NJ, Robertson H, Tonks R Association of
Faculties of Pharmacy of Canada (AFPC) Conference, Pharmacy Practice Research Symposium,
Ottawa, ON, June 2001.

P43. “Preventable Drug-Related Morbidity in the Elderly: Implications for Academics and
Clinicians” MacKinnon NJ, American Association of Colleges of Pharmacy (AACP) Annual
Meeting, Toronto, ON, July 2001.

P44. “Do Canada’s Hospital Pharmacy Managers Have The Skills They Need? Results from a
National Survey.” MacKinnon NJ, Axworthy S*. Canadian Society of Hospital Pharmacists
Annual General Meeting, Halifax, NS, Aug 2001.

P45. “Adverse Drug-Related Outcomes in the Elderly: The Next Pandemic?” MacKinnon NJ,
MacKnight C. Internal Medicine Grand Rounds, Queen Elizabeth Il Health Sciences Centre,
Halifax, NS, Sept 2001.

P46. “Pharmacist-Directed Seamless Care: A Panel Discussion” MacKinnon NJ. New Brunswick
Seamless Care Workshop 2001, Fredericton, NB, Sept 2001.

P47. “Pharmacy Administration Research at Dalhousie University” MacKinnon NJ. Department
of Pharmacy Health Care Administration Research Seminar, University of Florida, Gainesville, FL,
Oct 2001.

P48. “Preventable Drug-Related Morbidity in Older Adults” MacKinnon NJ, Robertson H, Tonks
R. American College of Clinical Pharmacy Annual Meeting, Tampa, FL, Oct 2001.
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P49. “Addressing Pharmaceutical Cost Drivers in the Nursing Home Setting” MacKinnon NJ,
Flanagan PS*. Nova Scotia Association of Health Organizations, Continuing Care Forum, Truro,
NS, Nov 2001.

P50. “Pharmacy Management Skills Needed Now and in 2020” MacKinnon NJ. Pharmacy
Clinical Services Seminar, Operational Medicine Conference, Department of National Defence,
Halifax, NS, Nov 2001.

P51. “Strategies to Strengthen the Medication Use System” MacKinnon NJ. Institute for
International Research, Conference on Drug Safety. Toronto, ON, Dec 2001.

P52. “Current and Future Trends in Disease/Health Management” MacKinnon NJ. Aventis
Health Management Advisory Board Meeting, Vancouver, BC, Mar 2002.

P53. “Preventable Drug-Related Morbidity and Mortality in Older Adults: A Canadian Cost-of-
lliness Model” Kidney T*, MacKinnon NJ. Canadian Pharmacists Association (CPhA) Annual
Meeting, Winnipeg, MB, May 2002.

P54. “Preventable Drug-Related Morbidity and Mortality in Older Adults: A Canadian Cost-of-
lliness Model” Kidney T*, MacKinnon NJ. Canadian Health Economics Research Association
(CHERA) Annual Meeting, Halifax, NS, May 2002.

P55. “Health Services Research: Evaluating the Quality of Medication Use and Pharmacy
Services in Atlantic Canada ” MacKinnon NJ. Association of Faculties of Pharmacy of Canada
(AFPC) Conference, Pharmacy Practice Research Symposium, Winnipeg, MB, May 2002.

P56. “Seamless Care: From The Ship Hector to Today” MacKinnon NJ. Keynote Speaker, Pictou
County Hospital and Community Pharmacists Liaison Committee Seamless Care Conference,
Pictou, NS, May 2002.

P57. “Seamless Care: It Is More Than Just Simply The Right Thing To Do” MacKinnon NJ.
Dalhousie University Pharmacist Continuing Education Evening, Kentville, NS, May 2002.

P58. “Seamless Care: It Is More Than Just Simply The Right Thing To Do” MacKinnon NJ. New
Brunswick Pharmacists Association Annual Meeting, Saint John, NB, June 2002.

P59. “Outcome Analysis of a Pharmacist-Directed Seamless Care Service: A Randomized-
Controlled Trial” MacKinnon NJ, Nickerson A, Saulnier L, Roberts N. Dr. Donald MacLellan
Research Day, Moncton Hospital, Moncton, NB, June 2002.

P60. “Initiatives to Improve Medication Use Management in Seniors” Flanagan PS*,
MacKinnon NJ. Medication Awareness Committee, Seniors Secretariat, Nova Scotia Department
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Association of Nova Scotia Annual Meeting, Halifax, NS, Nov 2012.

P217. “Steps for Successful Career and Life Planning” MacKinnon NJ. Graduate Student
Workshop, Mel and Enid Zuckerman College of Public Health, Tucson, AZ, Jan 2013.

P218. “Pharmacoeconomic Principles” MacKinnon NJ. Opening Speaker. Training Program in
Health Economics and Pharmacoeconomic Research, HOPE Center, the University of Arizona
College of Pharmacy. Tucson, AZ, Jan 2013.

P219. “Pharmacists and Rural Health: The Next Frontier?” MacKinnon NJ. The Philip C and
Ethel F Ashby Distinguished Lecture. The University of Oklahoma Health Sciences Center,
College of Pharmacy, Oklahoma City, Oklahoma, Mar 2013.

P220. “Introducing the Arizona Center for Rural Health” MacKinnon NJ. Mel and Enid
Zuckerman College of Public Health Community Advisory Board, Tucson, AZ, April 2013.
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P221. “The Status of Health and Healthcare in Rural Arizona” MacKinnon NJ. Flinn-Brown Civic
Leadership Academy, Flinn Foundation, Phoenix, AZ, April 2013.

P222. “Opportunities in Rural Community & Hospital Pharmacy” MacKinnon NJ, Francis A,
Hagel H. National Rural Health Association Annual Conference, Louisville, KY, May 2013.

P223. “Medication-related emergency department visits in pediatrics: a prospective,
observational study.” Zed PJ, Black KIL, Fitzpatrick EA, Ackroyd-Stolarz S, Murphy NG, Curran
JA, MacKinnon NJ, Sinclair D. Canadian Association of Emergency Physicians Annual Scientific
Meeting, Vancouver, BC, June 2013.

P224. “Potential Board of Pharmacy/Arizona Pharmacy Association/Academia Partnerships
for CQA” MacKinnon NJ. Arizona Board of Pharmacy meeting, Tucson, AZ, June 2013.

P225. “Providing hospital pharmacy services to meet the needs of complex patients - Can the
Basel Statements help?” Moles R, Jiang D, Gray A, Penm J, MacKinnon NJ, Ginsburg D.
International Pharmaceutical Federation (FIP) Annual Congress. Dublin, Ireland, Sept 2013.

P226. “Creating the future leaders in pharmacy” Hindmarsh W, MacKinnon NJ, AH Gek, S Allen.

International Pharmaceutical Federation (FIP) Annual Congress. Dublin, Ireland, Sept 2013.

P227. “Confirming Delivery: A theory of the role of the hospitalized patient in medication
administration safety” Macdonald M, Heilemann MS, MacKinnon NJ, Lang A, Gurnham ME,
Fillatre T. International Qualitative Health Research Conference, Halifax, NS, Oct 2013.

P228. “Obamacare 101: A Canadian’s Experience in US Healthcare Delivery” MacKinnon NJ.
Excellence in Health Lecture Series, Dalhousie University School of Health Administration,
Halifax, NS, Oct 2013.

P229. “Strategic Partnerships- How Colleges of Pharmacy Can Collaborate with Small and
Rural Hospitals” MacKinnon NJ. Small and Rural Hospital Keynote, American Society of Health-
System Pharmacists, Orlando, FL, Dec 2013.

P230. “The US Healthcare System, Obamacare, and the Role of Pharmacists” MacKinnon NJ.
Chongging Medical University School of Pharmacy, Chongging, China, Jan 2014.

P231. “Faith, Pharmacy and the Future” MacKinnon NJ. Cedarville University School of
Pharmacy, Cedarville, OH, Feb 2014.

P232. “A How-To Guide to Career and Life Planning” MacKinnon NJ. Association of Women in
Science (AWIS) Cincinnati Chapter, Cincinnati, OH, Feb 2014.

P233. “North of the Border: Lessons from Healthcare and Pharmacy in Canada” MacKinnon
NJ. Butler County Pharmacists Association, West Chester, OH, Mar 2014.
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P234. “Medication Use and Safety Post Drug Development” MacKinnon NJ. Masters of Science
in Drug Development Seminar Series, James L Winkle College of Pharmacy, University of
Cincinnati, Cincinnati, OH, Apr 2014.

P235. “Reducing Rural and Urban Health Disparities” MacKinnon NJ. Dalhousie University
College of Medicine, Department of Community Health & Epidemiology Seminar Series, Halifax,
NS, Apr 2014.

P236. “Adventures in Health Outcomes Research and Practice” MacKinnon NJ. Student
Chapter of the American College of Clinical Pharmacy, James L Winkle College of Pharmacy,
University of Cincinnati, Cincinnati, OH, Sept 2014.

P237. “How Can We Improve Healthcare In The Rural Setting?” MacKinnon NJ. St Francis
Xavier University, Gerald Schwartz School of Business, Public Lecture, Antigonish, NS, Oct 2014.

P238. “Career and Life Planning for Pharmacy Residents” MacKinnon NJ. Pharmacy Resident
Teaching Certificate Program, James L Winkle College of Pharmacy, University of Cincinnati,
Cincinnati, OH, Nov 2014.

P239. “Continuous Quality Improvement and Community Pharmacy” MacKinnon NJ. Ohio
Board of Pharmacy, Columbus, Ohio, Dec 2014.

P240. “Has CSHP 2015 Really Made a Difference? Did We Hit the Target?” MacKinnon NJ,
Fernandes O. Plenary Session, Canadian Society of Hospital Pharmacists Pharmacy Practice
Conference, Toronto, ON, Feb 2015.

P241. “PharmD 2.0- What Does the New Post-Professional Pharm.D. Mean for Me?” Ackman
M, Brown T, Hall J, MacKinnon NJ. Plenary Session, Canadian Society of Hospital Pharmacists
Pharmacy Practice Conference, Toronto, ON, Feb 2015.

P242. “Telehealth In Action” Doarn C, MacKinnon NJ, Neufeld J, Sanchez A, Watson D. Plenary
Session, National Telehealth Conference, Cincinnati, OH, Mar 2015.

P243. “The United States Healthcare System and Pharmacy Practice” MacKinnon NJ. China
Medical University, Taiwan, June 2015.

P244. “The United States Healthcare System and Pharmacy Practice” MacKinnon NJ. Jilin
University, China, June 2015.

P245. “The Patient Safety Movement: Progress to Date and Remaining Challenges”
MacKinnon NJ. Queens University, Kingston, ON, Aug 2015.

P246. “Enhancing the Safety of the Medication-Use System” MacKinnon NJ. Kingston General
Hospital, Kingston, ON, Aug 2015.
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P247. “A Needs Assessment of Hospital Pharmacists for Pharmacy Specialization in Canada”
Penm J*, MacKinnon NJ, Jorgenson D, Smith J. International Pharmaceutical Federation (FIP)
Annual Congress. Dusseldorf, Germany, Oct 2015.

P248. “Minding the Gap: Coordination of Care in 11 Nations” MacKinnon NJ, Penm J*.

Department of Community Health & Epidemiology, Faculty of Medicine, Dalhousie University,
Oct 2015.

P249. “Hospital Pharmacists and Specialization: Results of a National Needs Assessment and
Future Directions” Penm J*, MacKinnon NJ. Canadian Society of Hospital Pharmacists, Nova
Scotia Branch, Halifax, NS. Oct 2015.

P250. “Post-Graduate vs. Entry-Level Pharm.D.” MacKinnon NJ, Jorgenson D, Virani A, Marshall
M. Canadian Society of Hospital Pharmacists Harrison Pharmacy Management Seminar,
Harrison, BC. Feb 2016.

P251. “Pharmacists Specialization in Canada” MacKinnon NJ, Jorgenson D. Canadian Society of
Hospital Pharmacists Harrison Pharmacy Management Seminar, Harrison, BC. Feb 2016.

P252. “Social Media for Health Professionals” Bankston K, Hill J, MacKinnon NJ, Norton V.
University of Cincinnati College of Nursing, Cincinnati, OH, Mar 2016.

P253. “Priorities for Evolving the Pharmacy Profession” Smith J, MacKinnon NJ, Jorgenson D.
Pharmacy Thought Leadership Summit, Calgary, AB, June 2016.

P254. “Pharmacy Practice in the USA” MacKinnon NJ. University of Concepcion College of
Pharmacy, Concepcion, Chile, Sept 2016.

P255. “Enhancing and Understanding the Safety of the Medication-Use System” MacKinnon
NJ, Hincapie A, Penm J. James L Winkle College of Pharmacy, University of Cincinnati, Preceptor
Continuing Education Program, Cincinnati, OH, Oct 2016.

P256. “International Health Policy: How The US Compares to Other Developed Nations and
Future Directions” MacKinnon NJ. Davenport Institute, School of Public Policy, Pepperdine
University, Malibu, CA, Oct 2016.

P257. “Pharmacy Thought Leadership Summit Findings” MacKinnon NJ. Banting & Best
Diabetes Centre 4™ Annual Pharmacist Networking Event, Ottawa, ON, Oct 2016.

P258. “Specialization in Pharmacy in Canada” MacKinnon NJ. Banting & Best Diabetes Centre
4* Annual Pharmacist Networking Event, Ottawa, ON, Oct 2016.
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P259. “Healthy Rural Communities” MacKinnon NJ. Schools of Kinesiology & Education, Public
Presentation, Acadia University, Wolfville, NS, Nov 2016.

P260. “Evaluation of the Implementation of the Ohio Emergency and Acute Care Facility
Opioids and Other Controlled Substances Prescribing Guidelines” MacKinnon NJ. Professional
Education Workgroup of the GCOAT (Governor’s Cabinet Opiate Action Team), Ohio
Department of Health, Columbus, OH, Jan 2017.

P261. “Specialty Practice in Hospital Pharmacy: Trends and Insights of Canadian Pharmacists”
MacKinnon NJ. Canadian Society of Hospital Pharmacists Pharmacy Practice Conference,
Toronto, ON, Feb 2017.

P262. “My Journey in the Field of Pharmacy” MacKinnon NJ. Pre-Pharmacy Society, University
of California-Irvine, Irvine, CA, Feb 2017.

P263. “A Vision for Pharmacy” MacKinnon NJ. University of South Florida College of Pharmacy,
Tampa, FL, Mar 2017.

P264. “Achieving our Vision for Pharmacy”_MacKinnon NJ. The Ohio State University College of
Pharmacy, Columbus, OH, Mar 2017.

P265. “The National Pharmacy Thought Leadership Summit: Key Findings & Next Steps”
MacKinnon NJ. Dalhousie University College of Pharmacy, Halifax, NS, May 2017.

P266. “The United States Healthcare System and Future Directions” MacKinnon NJ. Robert
Gordon University, Aberdeen, Scotland, August 2017.

P267. “Opportunities in Cosmetic Science ” MacKinnon NJ. Chongging Medical University
School of Pharmacy, Chongging, China, Sept 2017.

P268. “Expanded Scope of Practice in Hospital Pharmacy: West to East to South of the
Border” MacKinnon NJ, Vo D, Mysak T, Doucette D. Canadian Society of Hospital Pharmacists-
New Brunswick Branch Annual General Meeting, Fredericton, NB, Sept 2017.

P269. “Key Findings and Next Steps of the National Pharmacy Thought Leadership Summit”
MacKinnon NJ. Canadian Society of Hospital Pharmacists-New Brunswick Branch Annual
General Meeting, Fredericton, NB, Sept 2017.

P270. “Implementation of Medication Safety Principles in Your Practice” MacKinnon NJ,
Hincapie A, Sneed G. James L Winkle College of Pharmacy, University of Cincinnati, Preceptor
Continuing Education Program, Cincinnati, OH, Oct 2017.
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P271. “Disrupters Panel: Winning Starts from Within” O’Connor R, Dachis J, MacKinnon NJ,
Merkle’s Health Executive Exchange, Sarasota, FL, Feb 2018.

P272. “The UC /UC Health Opioid Task Force” MacKinnon NJ. Ideas for Our Future: Addressing
Childhood Trauma to Create Positive Outcomes Conference, Ohio Attorney-General’s Office.
Mason, OH, Mar 2018.

P273. “Pharmacy Forecast 2018: Trends That Will Shape Your Future” Vest T, Boyle J,
MacKinnon NJ, Naples S, Wiest S. Ohio Society of Health-System Pharmacists Annual Meeting,
Columbus, OH, April 2018.

P274. “Health Policy, Practice and Research to Address the Opioid Crisis” MacKinnon NJ,
Sneed G. Dalhousie University College of Pharmacy, Halifax, NS, May 2018.

P275. “Fostering a Culture of Medication Safety in Community Pharmacy: Researchers and
Regulators” Barker J, MacKinnon NJ, Zwicker B, Resnick A, Wallace J. Canadian Pharmacists
Association Annual Meeting, Fredericton, NB, June 2018.

P276. “Quality Related Events Reported by Community Pharmacies in Nova Scotia: A 7-Year
Analysis” Boucher A*, Ho C, Boyle TA, Barker J, Zwicker B, MacKinnon NJ. FIP Congress,
Glasgow, Scotland, Sept 2018.

P277. “What Role Can Pharmacists Play in the Opioid Solution?” MacKinnon NJ, Parker D,
Mann H, Sweeney M, Kramer R, Martin S. Ohio Pharmacy Advocacy Symposium, Cedarville
University, Cedarville, OH, Sept 2018.

P278. “A Vision for the Profession of Pharmacy & Patient Safety.” MacKinnon NJ. School of
Pharmacy, Memorial University, St. John’s, NL, Sept 2018.

P279. “Are You seeing 20/20? Challenges and Opportunities to Optimize Pharmacist’s Scope
of Practice.” Coombs R, Healey M, Hawboldt J, Audeau J, MacKinnon NJ, Balsom C. Pharmacists’
Association of Newfoundland and Labrador Annual Conference, St. John’s, NL, Sept 2018.

P280. “Improving Patient Safety and Quality of Care Through Medication Incident Reporting.”
MacKinnon NJ. Pharmacists’ Association of Newfoundland and Labrador Annual Conference, St.
John’s, NL, Sept 2018.

P281. “Healthcare Leadership Lessons from a Nova Scotian Living in the US.” MacKinnon NJ.
School of Health Administration, Dalhousie University, Halifax, NS, Sept 2018.

P282. “The UC/UC Health Opioid Task Force and the Role of Nurses.” MacKinnon NJ. College of
Nursing Board of Advisors, University of Cincinnati, Cincinnati, OH, Nov 2018.
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P283. “Maintaining and Adapting a Research Program Over 20 Years: Insights and Lessons
Learned for Faculty and Graduate Students.” MacKinnon NJ. College-wide seminar, College of
Pharmacy, University of Florida, Gainesville, FL, Jan 2019.

P284. “How the UC/UC Health Opioid Task Force is Responding to the Opioid Crisis.” DelBello
M, MacKinnon NJ. Hamilton County Public Health, Cincinnati, OH, Mar 2019.

P285. “The Opioid Crisis: What You Need to Know.” MacKinnon NJ. Keynote Presentation. UC
Fire Science Seminar for Community Paramedicine, University of Cincinnati, Cincinnati, OH, Mar
2019.

P286. “The Opioid Overdose Crisis in the US: A Spatially Clustered Growing Epidemic.”
Hernandez A, Hincapie A, Heaton PC, MacKinnon NJ, Li J, Cuadros DF. American Association of
Geographers Annual Meeting, Washington, DC, Apr 2019.

P287. “Challenges and Facilitators of Implementing a Physician-Approved Protocol for
Naloxone in Ohio: A Mixed Methods Study.” Fetters K, Hincapie A, Sneed G, Hegener M,
Heaton P, Fish G, MacKinnon NJ, Koechlin K, Hyrmer J. Ohio Research Forum, Ohio Pharmacists
Association Annual Conference, Columbus, OH, Apr 2019.

P288. “The UC/UC Health Opioid Task Force and the Role of Allied Health Professions.”
MacKinnon NJ. Association of Schools of Allied Health Professions, Midwest Deans’ Summer
Summit, University of Cincinnati, Cincinnati, OH, July 2019.

P289. “The Opioid Crisis: What You Need to Know.” MacKinnon NJ. 2019 Ohio Rural Health
Conference, Perrysville, OH, Aug 2019.

P290. “Patient Safety in the Queen City: Strategies for Pharmacists” MacKinnon NJ. James L
Winkle College of Pharmacy, University of Cincinnati, Preceptor Continuing Education Program,
Cincinnati, OH, Sept 2019.

P291. “Leadership and Pharmacy: A Stampede or a Lonely Walk?” MacKinnon NJ. Leadership
Series Keynote Presentation. Alberta Pharmacists’ Association Fall Professional Development
Conference, Calgary, AB, Sept 2019.

P292. “The Opioid Crisis” Strang R, MacKinnon NJ, Brothers T. Canadian Society of Hospital
Pharmacists Nova Scotia Branch Continuing Education Day, Dartmouth, NS, Oct 2019.

P293. “Evaluation of Public Policies to Address the Opioid Crisis: What Works?” MacKinnon
NJ. Department of Community Health & Epidemiology Research Seminar, Faculty of Medicine,
Dalhousie University, Halifax, NS, Oct 2019.
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P294. “Maximizing Your Impact by Maximizing Others’ - How Life, Career, and Succession
Planning Will Lead the Way” Dumont Z, MacKinnon NJ. Plenary Session, Canadian Society of
Hospital Pharmacists Pharmacy Practice Conference, Toronto, ON, Feb 2020.

P295. “Pharmacy’s Role and Opportunities in Public Health” MacKinnon NJ. White Coat
Ceremony Keynote Presentation, Northeast Ohio Medical University (NEOMED) College of
Pharmacy, virtual presentation due to COVID-19, August 2020.

P296. “COVID-19 in the US: The Perspective of Pharmacists on Policy and Practice” Young E,
MacKinnon NJ. Canadian Society of Hospital Pharmacists, Webinar, August 2020.

P297. “Leadership Approaches to Transform Pharmacy Practice” MacKinnon NJ. Opening
Keynote Presentation. Pharmacy Technician Society of Alberta 30th Annual Conference, virtual
presentation due to COVID-19, Sept 2020.

P298. “COVID-19 and Public Health Policy in the USA: The Good, the Bad, and the Ugly”
MacKinnon NJ, Cuadros D. Department of Community Health & Epidemiology Research
Seminar, Faculty of Medicine, Dalhousie University, Halifax, NS, virtual presentation due to
COVID-19, Sept 2020.

P299. “Shaping and Evaluating Public Health Policy” MacKinnon NJ. Davenport Institute,
School of Public Policy, Pepperdine University, Malibu, virtual presentation due to COVID-19,
Nov 2020.

P300. “25 Years After Leaving Madison: Leadership Lessons” MacKinnon NJ. Pharmacy
Resident Seminar, UW Health, Madison, WI, virtual presentation due to COVID-19, Dec 2020.

P301. “Career and Life Planning for Graduate Students” MacKinnon NJ. Professional
Development Seminar, Augusta University, Augusta, GA, April 2021.

P302. “Leadership and Program Development in Public Service” MacKinnon NJ. Masters of
Public Administration Program Seminar, Pamplin College of Arts, Humanities, and Social
Sciences, Augusta University, Augusta, GA, April 2021.

P303. “Transitions in Life: Easy, No. Electrifying, Yes” MacKinnon NJ. Keynote Address.
Hooding Ceremony, the Graduate School, Augusta University, Augusta, GA, May 2021.

P304. “Career and Life Planning for Pharmacy Residents” MacKinnon NJ. Professional
Development Seminar, AU Health, Augusta, GA, May 2021.

P305. “Strategies to Influence and Assess Public Health Policy” MacKinnon NJ. Research
Seminar, Department of Population Health Sciences, Medical College of Georgia, Augusta
University, Augusta, GA, May 2021.
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P306. “Career and Life Planning for Pediatric Medicine Residents” MacKinnon NJ. Professional
Development Seminar, AU Health & the Medical College of Georgia, Augusta University,
Augusta, GA, June 2021.

P307. “Fall 2021 Academic Year Kick-off” MacKinnon NJ. Augusta University, Augusta, GA, Aug
2021.

P308. “Career and Life Planning for Nurse Scientists” MacKinnon NJ. New PhD Student
Orientation, College of Nursing, Augusta University, Augusta, GA, Aug 2021.

P309. “Augusta University Update” MacKinnon NJ. Kiwanis Club of Augusta, Augusta, GA, Nov
2021.

P310. “Career and Life Planning for Radiology Residents and Fellows” MacKinnon NJ.
Professional Development Seminar, AU Health & the Medical College of Georgia, Augusta
University, Augusta, GA, June 2021.

P311. “The Relationship of Values of Career Fulfillment and to Professionalism” MacKinnon
NJ. Values Week Presentation, Augusta University, Augusta, GA, Nov 2021.

P312. “A Research Program that Includes Books: Wise or Foolish?” MacKinnon NJ. The Scholar
Series, National Writing Project, College of Education, Augusta University, Augusta, GA, Dec
2021.

P313. “Strategies for Deans and Other Academic Leaders to Thrive During a Pandemic”
MacKinnon NJ. Webinar for Academic Section, International Pharmaceutical Federation (FIP),
The Hague, NL, Jan 2022.

P314. “A Research Program that Includes Books: Wise or Foolish?” MacKinnon NJ. Research
Seminar, Georgia Cancer Center, Augusta, GA, Feb 2022.

P315. “A Research Program that Includes Books: Wise or Foolish?” MacKinnon NJ. Research
Seminar, College of Nursing, Augusta University, Augusta, GA, Feb 2022.

P316. “Career and Life Planning for Pharmacy Students” MacKinnon NJ. Professional
Development Seminar, School of Pharmacy, Palm Beach Atlantic University, March 2022.

P317. “Career and Life Planning: Development Session for Faculty” MacKinnon NJ.
Professional Development Seminar, School of Pharmacy, Palm Beach Atlantic University, March
2022.

P318. “Medication Safety and Quality Improvement in Community Pharmacy” MacKinnon NJ,
Hincapie A. Webinar, National Association of Boards of Pharmacy (NABP), Mar 2022.

P319. “Career and Life Planning for Psychiatry Residents and Fellows” MacKinnon NJ.
Professional Development Seminar, AU Health & the Medical College of Georgia, Augusta
University, Augusta, GA, May 2022.
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P320. “Rurality as a Risk Factor” MacKinnon NJ. Research Seminar, Institute for Preventive and
Public Health (IPPH), Augusta University, Augusta, GA, May 2022.

P321. “Medication Safety and Quality Improvement in Community Pharmacy: Introduction
and the Canadian Experience” MacKinnon NJ. Advancing Safe Medication Delivery in
Community Pharmacies Workshop, Glasgow, UK, June 2022.

P322. “Career and Life Planning for Nurse Scientists” MacKinnon NJ. New PhD Student
Orientation, College of Nursing, Augusta University, Augusta, GA, July 2022.

P323. “Innovation in Higher Education” MacKinnon NJ. President’s Leadership Institute,
Augusta Technical College, Augusta, GA, July 2022.

P324. “Fall 2022 Academic Year Kick-off” MacKinnon NJ. Augusta University, Augusta, GA, Aug
2022.

P325. “Career and Life Planning for Dermatology Residents” MacKinnon NJ. Professional
Development Seminar, AU Health & the Medical College of Georgia, Augusta University,
Augusta, GA, Sept 2022.

P326. “Strategies for a Fulfilling and Productive Research Career” MacKinnon NJ. Vascular
Biology Center Research Seminar Series, Augusta University, Augusta, GA, Sept 2022.

P327. “Career and Life Planning for Hospital Pharmacists and Pharmacy Students” MacKinnon
NJ. Continuing Education Event, Canadian Society of Hospital Pharmacists- Nova Scotia Branch,
Halifax, NS, Oct 2022.

P328. “Strategies for a Fulfilling and Productive Research Career” MacKinnon NJ. Research
Seminar, Faculty of Health, Dalhousie University, Halifax, NS, Oct 2022.

P329. “Work-Life Harmony and Fulfillment: A Workshop for Health-System Pharmacists and
Residents” MacKinnon NJ. Professional Development Seminar, AU Health, Augusta, GA, Jan
2023.

P330. “Augusta University: Current and Future Directions” MacKinnon NJ. Rotary Club of
Augusta, Augusta, GA, Feb 2023.

P331. “Strategic Enrollment Management Planning” MacKinnon NJ, Coakley S. Georgia
Provosts’ Meeting (RACAA), Macon, GA, Feb 2023.

P332. “Career and Life Planning in Cyber and Computer Sciences” MacKinnon NJ. School of
Computer and Cyber Sciences, Augusta University, Augusta, GA, Mar 2023.

P333. “Career and Life Planning and Fulfillment in STEM” MacKinnon NJ. Professional
Development Seminar, College of Science and Mathematics, Augusta University, Augusta, GA,
Mar 2023.
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P334. “Career and Life Planning for Emergency Medicine Residents and Faculty” MacKinnon
NJ. Professional Development Seminar, AU Health & the Medical College of Georgia, Augusta
University, Augusta, GA, Mar 2023.

P335. “Career and Life Planning for Urology Residents and Faculty” MacKinnon NJ.
Professional Development Seminar, AU Health & the Medical College of Georgia, Augusta
University, Augusta, GA, April 2023.

P336. “Addressing Rural Health Challenges in Georgia and Scotland: A Framework for
International Collaboration” MacKinnon NJ, Ambade P. Georgia Public Health Association
Annual Meeting and Conference, Jekyll Island, May 2023.

P337. “Career and Life Planning for Dieticians” MacKinnon NJ. Professional Development
Seminar, College of Allied Health Sciences, Augusta University, Augusta, GA, May 2023.

P338. “Achieving Work-Life Balance: Is It Possible?” MacKinnon NJ. CURS (Center for
Undergraduate Research and Scholarship) Roundtable Seminar, Augusta University, Augusta,
GA, July 2023.

P339. “Work-Life Harmony and Fulfillment in Dental Hygiene” MacKinnon NJ. 39t Annual
Dental Hygiene Symposium, Savannah, GA, July 2023.

P340. “Career and Life Planning/Work-Life Harmony for New Deans and Chairs” MacKinnon
NJ. University System of Georgia Symposium for New Deans and Chairs, Macon, GA, July 2023.

P341. “Work-Life Harmony in Georgia Health Professionals: Get The Balance Right”
MacKinnon NJ. Preceptor Bites Webinar, Georgia AHEC, September 2023.

P342. “Workplace Mental Health and Well-Being Among Georgia Health Professionals: Who
Cares For Those Who Provide Care?” MacKinnon NJ. Research Seminar, Georgia Cancer Center,
September 2023.

P343. “Work-Life Harmony and Pharmacy: Get the Balance Right” MacKinnon NJ. JK Lawton
Lecture. 2023 Nova Scotia Pharmacy Conference, Pharmacy Association of Nova Scotia (PANS),
Dartmouth, NS, Oct 2023.

P344. “Essential Elements of a Sustainable International Collaborative to Address Wicked
Rural Health Issues” MacKinnon NJ. Converge International Rural Health Virtual Symposium,
Nov 2023.

P345. “Evaluation of an International Collaboration to Address Wicked Rural Health Issues”
MacKinnon NJ, Powell-Williams M, Ambade P*, Emery V, Punukollu P*, Chen M*. American
Public Health Association Annual Meeting & Expo, Atlanta, GA, Nov 2023.

P346. “Work-Life Harmony and Fulfillment” MacKinnon NJ. American Society of Health-System
Pharmacists Clinical Midyear Meeting, Anaheim, CA, Dec 2023.
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P347. “Career and Life Planning in Cardiovascular Fellows and Faculty” MacKinnon NJ. Heart
and Cardiovascular Grand Rounds. Wellstar MCG Health, Augusta, GA, Dec 2023.

P348. “Patient Safety and Pharmacy: Navigating Errors, Burnout, Stress, and Workplace
Conditions” MacKinnon NJ, Garst W. Alachua County Association of Pharmacists, Gainesville,
FL, Jan 2024 (presented remotely).

P349. “Work-Life Harmony: Get the Balance Right” MacKinnon NJ. National Academies of
Practice Annual Meeting & Forum. Jacksonville, FL, Mar 2024.

P350. “Geographic Health Disparities and Global Health” MacKinnon NJ. Global Health
Seminar Series. Hackensack Meridian School of Medicine. Nutley, NJ, Mar 2024 (presented
remotely).

P351. “Work-Life Harmony and Fulfillment in Family Medicine” MacKinnon NJ. Family
Medicine Seminar Series. Wellstar MCG Health, Augusta, GA, April 2024.

P352. “Work-Life Harmony and Fulfillment in Internal Medicine” MacKinnon NJ. Department
of Medicine Grand Rounds. Wellstar MCG Health, Augusta, GA, April 2024.

P353. “Psychometric Testing of a New Instrument to Measure Workplace Mental Health and
Well-Being” Ambade P, Hoffman Z, Mehra K*, Odo N, Ruffa A, Ange B, Kornegay D, MacKinnon
NJ. Georgia Public Health Association Annual Meeting and Conference, Jekyll Island, GA, May
2024.

P354. “Development of the Augusta Scale, a Workplace Mental Health and Well-being
Survey” Ambade P, Hoffman Z, Mehra K*, Odo N, Ruffa A, Ange B, Kornegay D, MacKinnon NJ.
Georgia Public Health Association Annual Meeting and Conference, Jekyll Island, GA, May 2024.

P355. “Geographic Health Disparities and Global Health” MacKinnon NJ. Immunology Center
of Georgia Research Seminar Series, Augusta University, Augusta, GA, May 2024.

Poster Presentations

PO1. "Innovative Quality Approaches in Asthma Management" MacKinnon NJ, Peterson CR,
Flagstad MS, Mesch-Beatty K. ASHP Annual Meeting, Philadelphia, Pennsylvania, June 1995.

PO2. “The Development of Performance Indicators for Continuous Quality Improvement in
Community Pharmacy” MacKinnon NJ, Hepler CD, Vining GG. Association of Faculties of
Pharmacy of Canada Meeting, Calgary, Alberta, May 1996.

PO3. “Pharmacoeconomic Evaluation of Mycophenolate Mofetil in Solid Organ Transplant
Patients” MacKinnon NJ, Kernodle SJ, Karlix JL, Hatton RC, Russell WL, Segal R. American
College of Clinical Pharmacy 1997 Spring Practice and Research Forum, Panama City, Florida,
April 1997.
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POA4. “Development and Use of Performance Measures in Ambulatory Pharmacy” MacKinnon
NJ, Hepler CD, Vining GG. American Society of Health-System Pharmacists (ASHP) Second
Annual Leadership Conference on Pharmacy Practice Management, Reston, Virginia, Oct 1997.

PO5. “Development and Use of Performance Measures in Ambulatory Pharmacy” MacKinnon
NJ, Hepler CD, Vining GG. American Society of Health-System Pharmacists (ASHP) Annual
Meeting, Baltimore, MD, June 1998.

PO6. “Validation of Operational Definitions of Preventable Drug-Related Morbidity” Neel SA,
MacKinnon NJ, Hutchison LC, Hepler CD. International Congress on Clinical Pharmacy, Orlando,
FL, April 1999.

PO7. “Developing Consensus on Definitions of Preventable Drug-Related Morbidity Using the
Delphi Technique” MacKinnon NJ, Hepler CD, Hutchison LC, Garrett P. International Congress
on Clinical Pharmacy, Orlando, FL, April 1999.

PO8. “Do Canada’s Hospital Pharmacy Managers Have The Skills They Need? Results from a
National Survey.” Axworthy $*, MacKinnon NJ. Canadian Society of Hospital Pharmacists,
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BC4. Lee M*, MacKinnon NJ. Community Pharmacy Manager’s Perspective. In: Seamless Care: A
Pharmacist’s Guide to Providing Continuous Care Programs. MacKinnon NJ, ed. Canadian
Pharmacists Association, Ottawa, ON; 2003; pg. 49-65.

BC5. MacKinnon NJ, Zwicker LA*. Review of Seamless Care - Backgrounder. In: Seamless Care: A
Pharmacist’s Guide to Providing Continuous Care Programs. MacKinnon NJ, ed. Canadian
Pharmacists Association, Ottawa, ON; 2003; pg. 1-12.

BC6. Glennie JL, MacKinnon NJ. Using pharmacoeconomic methodologies to develop health
policy. Pharmacoeconomics and Outcomes: Applications for Patient Care, 2" Ed. American
College of Clinical Pharmacy, Kansas City, MO: 2003. 437-456.
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BC7. MacKinnon NJ, Glennie JL. Policy Implications of a Health Economic Study.
Pharmacoeconomics and Outcomes: Applications for Patient Care, Case Studies. American
College of Clinical Pharmacy, Kansas City, MO: 2003; 90-96.

BC8. MacKinnon GE IIl, MacKinnon NJ. Documentation of Pharmacy Services. In:
Pharmacotherapy: A Pathophysiologic Approach, 6™ Edition. DiPiro JT, Talbert RL, Yee GC,
Matzke GR, Wells BG, Posey LM, eds. McGraw-Hill, New York, NY; 2005: 39-50.

BC9. MacKinnon GE IIl, MacKinnon NJ. Documentation of Pharmacy Services. In:
Pharmacotherapy: A Pathophysiologic Approach, 7™ Edition. DiPiro JT, Talbert RL, Yee GC,
Matzke GR, Wells BG, Posey LM, eds. McGraw-Hill, New York, NY; 2008: 7.

BC10. Brien S, Rosenbloom D, MacKinnon NJ. Implementing The Safety Competencies - A Case
Example. In: The Safety Competencies: Enhancing Patient Safety Across the Health Professions.
Frank JR, Brien S (eds) on behalf of The Safety Competencies Steering Committee. Canadian
Patient Safety Institute. Ottawa, ON; 2008: 35-36.

BC11. Groves KEM*, MacKinnon NJ, Sketris I. Prescribing Behavior. In: Social and Behavioral
Aspects of Pharmaceutical Care, 2"? Edition. Rickles NM, Wertheimer Al, Smith MC, eds. Jones
and Bartlett Publishers. Sudbury, MA; 2009: 141-76.

BC12. MacKinnon GE Ill, MacKinnon NJ. Documentation of Pharmacy Services. In:
Pharmacotherapy: A Pathophysiologic Approach, 8™ Edition. DiPiro JT, Talbert RL, Yee GC,
Matzke GR, Wells BG, Posey LM, eds. McGraw-Hill, New York, NY; 2011: 13.

BC13. Hincapie AL, MacKinnon NJ, Nau DP, Warholak TL. Assessing Pharmacy-Related Quality of
Care. In: Remington: The Science and Practice of Pharmacy, 22" ed. Pharmaceutical Press.
London, UK; 2012; 2685-2693.

BC14. Groves KEM*, MacKinnon NJ, Sketris |, Gamble JM. Prescribing Behavior. In: Social and
Behavioral Aspects of Pharmaceutical Care, 3™ Edition. Rickles NM, Wertheimer Al, Schommer
JC, eds. Kendall Hunt Publishing Company. Dubuque, IA; 2016; 159-206.

BC15. Cuadros DF, Devi C, MacKinnon NJ. Using Spatial Epidemiology to Better Understand
COVID-19 in Ohio. In: Ohio Under COVID. Lessons From America’s Heartland In Crisis. Sorrels K,
Carbonell V, Bessett D, Arduser L, Wallace EV, McGowan ML, eds. University of Michigan Press.
Ann Arbor, Ml; 2023; 167-193.

Books Edited

BE1. Seamless Care: A Pharmacist’s Guide to Providing Continuous Care Programs. MacKinnon
NJ, ed. Canadian Pharmacists Association, Ottawa, ON; 2003.
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BE2. Safe and Effective. The Eight Essential Elements of an Optimal Medication-Use System.
MacKinnon NJ, ed. Canadian Pharmacists Association, Ottawa, ON; 2007.

Books Authored

BA1. Take as Directed. Your Prescription for Safe Health Care in Canada. Church R, MacKinnon
NJ. ECW Press, Toronto, ON; 2010. ISBN: 978-1-55022-952-3
e Endorsed by the Canadian Patient Safety Institute, Institute for Safe
Medication Practices Canada, and Canadian Living Magazine
e #1 Nova Scotian book in the bestsellers list of the Halifax Chronicle-
Herald, Aug 29, 2010
e #1 book in various categories according to www.amazon.ca at various
times in Fall 2010, including healthcare, doctor-patient relations, and
physician & patient.

Newsletters

N1. MacKinnon NJ, Nguyen T*. Medication Administration: What are the Best Practices? In:
Patient Safety Matters. Canadian Patient Safety Institute Newsletter. June 2006; 2(1):4.

N2. MacKinnon NJ. Measuring the Impact of Workplace Wellness Programs. Connex Health
Newsletter. No 20, April 30, 2010.

N3. MacKinnon NJ, Boyle T, Duggan K*. Patient Safety Initiatives in Community Pharmacy
Practice. Safer Healthcare Now! Newsletter. May 2010; 6(5).

Blog

BL1. MacKinnon NJ, Church R. Double Doctoring. Contributed one 400 —word entry every other
week. August 2010-July 2011. www.canadianhealthcarenetwork.ca

BL2. MacKinnon NJ. Arizona Ruralways. Oct 2011-July 2013. www.crh.arizona.edu/blog

Newspaper Editorials

NE1. MacKinnon NJ. Role of pharmacists on the rise. Telegraph-Journal. September 9, 2010, pg
A9.

Health Policy Briefs

HPB1. Cuadros DF, MacKinnon NJ, Xiao Y, Hernandez A, Correa E, Kim H*, Yao Z, Mavi R,
Hincapie A. Effectiveness of Social Distancing Interventions to Curve the COVID-19 Pandemic
and Impact of Relaxation on Healthcare Utilization in Ohio, April 2020.


http://www.amazon.ca/
http://www.canadianhealthcarenetwork.ca/
http://www.crh.arizona.edu/blog
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HPB2. Cuadros DF, MacKinnon NJ, Xiao Y, Hernandez A, Correa E, Kim H*, Yao Z, Mavi R,
Hincapie A. Identification of Vulnerable Areas of High COVID-19 Mortality Risk in Ohio, May
2020.

HPB3. Cuadros DF, MacKinnon NJ, Froass D*. Differences in the COVID-19 Epidemic in Rural and
Urban Areas in the United States, Oct 2020.

HPB4. Hincapie A, MacKinnon NJ, Beaton C, O’Brien L, Austin J*. Continuous Quality
Improvement Regulations for Community Pharmacy Practice in the US, Nov 2020.

GRADUATE STUDENTS AND RESEARCH FELLOWS SUPERVISED

Graduate Students
2023-present Kaitlyn Irving, PhD in Healthcare Quality, Queen’s University, Co-Supervisor
(topic: Strategies to address rabies vaccine hesitancy)

2023-present Ellen Elizabeth Christie, PhD in Nursing, Queen’s University, Co-Supervisor (topic:
job satisfaction of nurse practitioners in Prince Edward Island, Canada)

2023-present Kandyce A’See, EdD in Higher Education Leadership & Practice, University of
North Georgia, Dissertation Committee member (topic: Faculty perceptions of
work-life culture and the impact they have on the utilization of work-life balance
policies in academia)

2020-present Lisa Rambout, PhD in Healthcare Quality, Queen’s University, Co-Supervisor
(topic: medication safety in cancer care patients in Ontario)

2021-2022 Smita Rawal, PhD in Pharmaceutical Health Services, Outcomes & Policy,
University of Georgia, Dissertation Committee member (topic: Applying the
theory of planned behavior to examine community pharmacists’ naloxone
counseling)

2019-2020 Kelli Clarkson, Master’s in Pharmacy Leadership, University of Cincinnati,
Capstone Committee Chair (topic: Evaluation of a quality improvement program
to reduce opioid use in a pediatric hospital)

2019-2020  Sarah-Emily Nowlan, Master’s in Pharmacy Leadership, University of Cincinnati,
Capstone Committee Chair (topic: A survey of Alberta Pharmacists’ attitudes,
comfort and perceived barriers to a community-based naloxone program)

2017-2018  Zack Dumont, Master’s in Pharmacy Leadership, University of Cincinnati,
Capstone Committee Chair (topic: hospital pharmacy leadership succession
planning)
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2017-2018

2012-2013

2012-2013

2012-2013

2012-2013

2012-2013

2012-2013

2012-2013

2012-2013

2012-2013

2012-2013

Hong Zeng Chartrand, Doctorate in Public Health (DrPH), University of Arizona,
Dissertation Committee Member (topic: Care coordination for pediatric patients
at Federally Qualified Health Centers in Arizona)

Christopher Gutierrez, Master’s in Public Health, University of Arizona, Internship
Committee Co-Chair (topic: National Policy Recommendations for Medicare Part
C&D)

Shauna Durbin, Master’s in Public Health, University of Arizona, Internship
Committee Chair (topic: Tuberculosis control strategies in Sacramento County,
California)

Sujana Vinjamuri, Master’s in Public Health, University of Arizona, Internship
Committee Member (topic: Analysis of root causes and intervention planning to
reduce catheter-associated urinary tract infections at UMC, Tucson)

Rachel Doty, Master’s in Public Health, University of Arizona, Internship
Committee Chair (topic: Quality improvement in a Federally Qualified Health
Center)

Hiba Khan, Master’s in Public Health, University of Arizona, Internship
Committee Chair (topic: Evaluation of the use of a Quality Calendar in Critical
Access Hospitals)

Cora Crecelius, Master’s in Public Health, University of Arizona, Internship
Committee Chair (topic: A program to assist seniors to live safely in their homes
in Safford, Arizona)

Nicholas Jennings, Doctorate in Public Health (DrPH), University of Arizona,
Dissertation Committee Chair

Ali Gabriel, Doctorate in Public Health (DrPH), University of Arizona, Dissertation
Committee Chair

Ana Hincapie, PhD in Pharmaceutical Outcomes, University of Arizona College of
Pharmacy, Committee Member (topic: relationship between patients’
perceptions of care quality and patient safety: A multinational analysis)

Dhfer Al Shayban, PhD in Pharmaceutical Outcomes, University of Arizona
College of Pharmacy, Minor Advisor (in Public Health)
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2012-2013

2012-2013

2012-2013

2012

2011- 2012

2011-2012

2011-2012

2010-2011

2010-2011

2010-2011

Kienan Williams, Master’s in Public Health, University of Arizona, Internship
Committee Chair (topic: Health planning and quality management in Serpent
River First Nation)

Kristen Haven, Master’s in Public Health, University of Arizona, Internship
Committee Member (topic: Implementation of a childhood obesity educational
program at the Canyon Ranch Institute)

Emily Coyle, Master’s in Public Health, University of Arizona, Internship
Committee Member (topic: community health needs assessment for Holy Cross
Hospital)

Jeremy Fuson, Master’s in Public Health, University of Arizona, Internship
Committee Chair (topic: Hermosa Vida — A Beautiful Life: From Planning to
Implementation to fight Childhood Obesity)

Matthew Kingry, Master’s in Public Health, University of Arizona, Internship
Committee Member (topic: Investigating the Arizona state trauma system based
on a state needs assessment)

Laurel Jacobs, Doctorate in Public Health (DrPH), University of Arizona,
Dissertation Committee Member (topic: Exploring social capital in a community
health worker model of grassroots advocacy)

Aron Weisskopf, Master’s in Public Health, University of Arizona, Internship
Committee Member (topic: Medication Utilization Analysis and Engagement
Outreach for CODAC/EI Rio Whole Health Program)

Miguel Cortel, Master’s in Health Administration, Dalhousie University (topic:
Factors Influencing Physician Adoption of Electronic Health Records in Eleven
Countries)

Ahmed Saleh, Master’s in Community Health & Epidemiology, Dalhousie
University, Thesis Committee Chair (topic: physician perspective of community
pharmacist-reported medication incidents)

Shanna Trenaman, Master’s in Applied Health Service Research, Dalhousie
University, Thesis Committee Chair (topic: Preventable drug-related morbidity in
older adults)

®Received a stipend for $17,850 for 2011-12 through the CIHR-funded
DSECT team.
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2010-2011

2010

2009-2011

2009

2009

2008-2011

2008

2008

2007-2010

2007

2007

Jill Duncan, Master’s in Applied Health Service Research, Dalhousie University,
Thesis Committee Chair (topic: Analysis of physician visits and drug use in Nova
Scotia seniors)

® Received a stipend for $17,850 for 2011-12 through the CIHR-funded
Pharmaceutical Policy Research Collaboration (PPRC)

Chris Jones, Master’s in Health Administration, Dalhousie University (topic:
Physician and Patient Perspectives on Access to Care: Implications for Decision
Makers)

Andrea Scobie, Interdisciplinary Ph.D., Dalhousie University, Dissertation
Committee Chair (topic: Perceptions of Patient Safety: What Influences Patient
and Provider Involvement)

®Received CIHR Canada Graduate Scholarship Doctoral Award for
$35,000 per year, 2010-2012

Eric Wainwright, Master’s in Health Administration, Dalhousie University (topic:
Physician knowledge of drug costs)

Sean-Patrick Malone, Master’s in Health Administration, Dalhousie University
(topic: Using a Public Health Approach for the Pandemic of Medication Errors)

Heidi Deal, Master’s in Applied Health Service Research, Dalhousie University,
Thesis Committee Chair (topic: Medication error continuous quality
improvement program for community pharmacy)

Josh O’Hagan, Master’s in Health Services Administration, Dalhousie University
(topic: Self-Reported Medical Errors in Seven Countries: Policy Implications for
Canada)

Andrea Scobie, Master’s in Health Services Administration, Dalhousie University
(topic: Self-Reported Risk Factors for Medical Errors: Implications for Primary
Health Care in Canada)

Mark Embrett, Master’s in Applied Health Service Research, Dalhousie
University, Thesis Committee Chair (topic: orphan drugs and drug policy)

Alena Morrison, Master’s in Health Services Administration, Dalhousie University
(topic: Impact of drug policy on economic, clinical and humanistic outcomes)

Erin Morrison, Master’s in Health Services Administration, Dalhousie University
(topic: Issues with private payer/employer wellness programs in Canada)
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2006

2005

2005-2007

2005

2004

2004

2003-2008

2003-2009

2001-2002

Nik Agarwal, Master’s in Health Services Administration, Dalhousie University
(topic: Use of the Balanced Scorecard in Medication Error Prevention)

Aman Verma, Master’s in Health Informatics, Dalhousie University, Internship
Supervisor (topic: development of a web-based tool for community pharmacy
diabetes-related measurement system)

Kathleen Shipp, Master’s in Applied Health Service Research, Dalhousie
University, Thesis Committee Chair (topic: physician and pharmacist perceptions
of prior authorization programs)

Chris Gallant, Master’s in Health Services Administration, Dalhousie University
(topic: Disease management in Canada)

Catherine Chow, Master’s in Health Services Administration, Dalhousie
University (topic: Canadian health executives’ perceptions of managerial
competencies)

Karen McCaffrey, Master’s in Health Services Administration, Dalhousie
University (topic: The application of indicators of preventable drug-related
morbidity by health executives)

Stacy Ackroyd, Interdisciplinary Ph.D., Dalhousie University, Dissertation
Committee Committee Member (topic: Application of the injury prevention
model to patient safety)

Nicole Hartnell, Interdisciplinary Ph.D., Dalhousie University, Dissertation
Committee Chair (topic: Determination of barriers to medication error reporting
among Nova Scotia health professionals)

®Received NSHRF student award of $40,060, 2003-2005

OFirst ever recipient of The Quest: The John Reudy Award. This NSHRF award
of $5000 is “presented to the student researcher who demonstrates the greatest
promise and potential for excellence in health research.”

®Received Dalhousie Killam Predoctoral Scholarship for $23,000, 2005-2006

®Received CIHR Canada Graduate Scholarship Doctoral Award for $35,000 per
year, 2005-2007

Vicki MacGarvie, Master’s in Health Services Administration, Dalhousie
University, Directed Research Supervisor (topic: An oncology perspective on
issues with seamless pharmaceutical care); Thesis Committee Member (Topic:
Wait time to first radiation therapy for Nova Scotians diagnosed with invasive
cancer between 1992-2000).
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2001-2002

2001-2003

2001-2006

Annette Down, Master’s in Health Services Administration, Dalhousie University
(topic: Monitoring and reporting medication errors in long-term facilities across
Canada)

David Gardner, Master’s in Community Health & Epidemiology, Dalhousie
University, Thesis Committee Chair (topic: Comparing patient vs. physician
responses in the valuation of patient-oriented antidepressant selection factors)

Kent Groves, Interdisciplinary Ph.D., Dalhousie University, Dissertation
Committee Member (topic: A Model to assess the rate of adoption of new
prescription drugs by physicians)

®Best student poster at Canadian Association for Health Services and Policy
Research (CAHSPR) Annual Conference, 2006

Fellows Preceptor

2022-2024

2023-2024

2023-2024

2022-2023

2022-2023

2017-2018

2016-2017

2015-2017

2009-2010

2008-2010

2004-2005

Preshit Ambade, Post-Doctoral Fellowship Preceptor
Candis Bond, Provost Faculty Fellowship Preceptor

Vahe Heboyan, Provost Faculty Fellowship Preceptor
Vishal Arora, Provost Faculty Fellowship Preceptor

Amy Abdulovic-Cui, Provost Faculty Fellowship Preceptor
Greg Sneed, Academic Fellowship co-preceptor

Erica Tolle, Academic Fellowship co-preceptor

Jonathan Penm, Post-Doctoral Fellowship Preceptor

Kimberley Sears, Post-Doctoral Fellowship Preceptor
@5100,000 from the Canadian Health Services Research Foundation

Stacy Ackroyd, Fellowship Preceptor for the David Rippey Post-Doctoral Patient
Safety Fellowship

@5110,000 from the Canadian Patient Safety Institute and the Canadian
Institutes of Health Research

Karen McCaffrey, Fellowship Preceptor (topic: Impact of drug policies in Canada
on patient outcomes)
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2002-2003 Nicole Hartnell, Fellowship Preceptor (topic: Comparison of Gl risk and
prescribing profiles of seniors receiving anti-arthritic agents in Nova Scotia)

2001-2003 Priti Flanagan, Post-Doctoral Fellowship Preceptor (topic: Preventable drug-
related morbidity in the elderly)

2000-2001 Ritu Kumar, Fellowship Preceptor (topic: Prior authorization programs)

1999-2000  Derek Chaudhary, Fellowship Preceptor (topic: Health-related quality of life in
formulary decision-making)

Pharmacy Residents

2002-2003  Jennifer Turple, Project Advisor (topic: An evaluation of the medication use
process at the Queen Elizabeth Il Health Sciences Centre: are there potential
medication errors?)

Drug Policy Residents

2005 David Parker, Academic Advisor (topic: Health Professional Attitudes toward
Medication Reconciliation)

2004 Stacy Ackroyd, Academic Advisor (topic: Identification of Risk Factors for Drug-
Related Falls in the Emergency Department)

2003 Ghada Gabr, Academic Advisor (topic: PDAs for Clinical Documentation among
Capital Health Hospital Pharmacists)

2003 Nicole Hartnell, Academic Advisor (topic: Development of a Proposal for a

Diabetes Disease Management Study for the Nova Scotia Department of Health)

PharmD Students (post BSc) (Preceptor for Rotation)

2013
2013
2011
2009
2008
2007
2006

Maria Paiva, University of British Columbia

Celia Culley, University of British Columbia

Kendra Bernard-Sih, University of British Columbia
Ann Thompson, University of Colorado

Jennifer Isenor, University of British Columbia

Rumi Pattar (McGloin), University of British Columbia
Denise Sprague, University of British Columbia
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MPH student mentor (The University of Arizona)

2013
2012-2013
2012-2013
2012-2013
2012-2013
2011-2013
2012
2012

Sarah Barrett
Shauna Durbin
Jennifer Parlin
Andrew Campos
Kienan Williams
Chandra Tontsch
Jeremy Fuson
Kimberly Ryan

External Examiner/Reader for PhD Thesis

2023
2017
2017
2014
2014

Raphael Agbali, Augusta University

Sarira El-den, University of Sydney, Australia
Aleksandra Stanimirovic, University of Toronto
Jonathan Penm, University of Sydney, Australia
Jerome Ng, University of Auckland, NZ

Other Students Mentored

2024
2023
2022
2022

2022
2020-2021

2020-2021

2019-2020

2012

2010-2011

Minseo Yi, CURS summer scholar program mentor, Augusta University

Kaamya Mehra, CURS summer scholar program mentor, Augusta University
David Thomas, medical student, research project mentor, Augusta University,
Medical College of Georgia

Merry Chen, medical student, research project mentor, Augusta University,
Medical College of Georgia

Puja Punukollu, CURS summer scholar program mentor, Augusta University
Justin Austin, capstone project mentor for BSc in medical sciences, University of
Cincinnati, College of Medicine

Dillon Froass, capstone project mentor for BSc in medical sciences, University of
Cincinnati, College of Medicine

Ellena Privitera, capstone project mentor for BSc in medical sciences, University
of Cincinnati, College of Medicine

Jayce Ann Pangilinan, Biology student at Stanford University; preceptor for her
internship at the Center for Rural Health

Waheed Asghar, PhD Student at University of Alberta; his mentor in the DSECT
CIHR-funded research program



